@

SBEBAMBE

HONG KONG CHRISTIAN SERVICE
EAMS PABA] R

care for all excel tm all

Annuo| Report
201 1-12

AP BHBETREARE
Bring Love and Hope for the Disadvantaged



SEEBIARP R

HONG KONG CHRISTIAN SERVICE
AR A H

care for all excel in all

FEEEHRTE (BHR) NHESER—REE+FRY
B ERBPITER -

TFRAREBENEMEED  HAKRBR A ENE
MARTEFER 45 - BE - 520 - RENEROBRHE
HEABT : THNHARRS AREFEEER - 2R
FENBRTEAAFAFTRE CESERE  MMKE
BERTHEMEMAM AL -

HEBRSREEFRDABTEENRY  EERSHEN
HRAMEE  RBEEFEENHA -

The logo of the Hong Kong Christian Service (HKCS) is
represented by a boat which carries with it a cross and is
sailing across the waves of the ocean.

The cross represents the belief and spirit of Christianity;
the boat represents HKCS; the dots on the boat represent
different age, gender, social status, ability, religion and race
of people we are serving and our colleagues; and the curved
lines underneath the boat represent the ocean, which is the
world we are living in. The wavy ocean symbolises that the
world is full of challenges; while the boat sailing across the
ocean symbolises that although we live in this world, we do
not belong here.

The logo symbolises that HKCS as an agency, is committed
to serve people who are in need in this world.
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Since 1952, Hong Kong Christian Service (HKCS) has
been working towards a humane and just society. We
provide the needy with suitable, professional and reliable
quality services. We care for the disadvantaged and the
neglected. Genuinely, we help the vulnerable, advocate for
justice and ignite people’s hope.

Comprised of more than 80 service units located across the
territory with over 1,800 staff, HKCS serves more than 1.7
million people each year through offering more than 50 types
of direct service in Hong Kong, especially in the districts of
Yau Tsim Mong, Kwun Tong and Sham Shui Po.
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Life Changes Because of You

BE  BREMNSIARENAGIEN  EaTFESFS—K--
We felt thankful because we witnessed a life has changed,
people in need were being helped...

EZmst8E  RNBZEEREE  HHATEE  EFHFEOA  -BHED - MAFEEE
BEHECHELE RXETEAMLEELIMRER  BERBEEBRK - EFHBMTEM
[BEEE]  SHRALBESEE HUAESNEELREELMY -

Before joining the “Project TURN", | have always felt negative and refused to trust other

people. | felt suspicious of people around me, and always thought that my friends looked
down on me. | always felt sad and would then cry. After | joined this project, | soon learned
to be more optimistic and became happier.

v 2 D0 e

Ying, a group member

2mI2E - £81R] 8% REAR-—DRERRBIABASBEAZRREEFHEIR - RR
BEENTE  BEIAAASTRENZTEERSE  UBRRETINRE -
| feel relax and being supported after joining this project “Joyful Homes - Grateful Families”.

It has supported me to improve our living environment and reduce the possibilities of home L/
accidents. | can now take care of my elderly mother within my community.

BEEEXTE
Mr. Lee, a carer

B2mMTEIRBEREIREMRL  UENKLRBRNEE  ERZIAR - BEIRBSNE
g BEBRTBREEENR M FTHESREBS T IRANEY 45 LRES
TEZTERHE -
After joining the volunteer service, | felt very satisfied as | have gained a lot from it. In the
past, | was quite self-centred and passive. But after meeting different volunteers and
neighbours, | then received a lot of care and support. Not only that it has reduced my feeling
of loneliness, | also gained a lot of knowledge from the volunteer service.

REBIAEBELXT
Ms. Chau Mo Sang, an elderly volunteer

BRZN [SREGHEF - BINEFTHRRZIK] TR FRMRBIFZHED TR
EREMRE  ESHFRY  Z2ERE HpACHREREZHR -
The students learned a lot from the exchange tour to Guizhou. They experienced significant

personal growth, equipped themselves with new horizons, became more thankful, and
developed a sense of well-being.

BERRNSEPLBRERTES -NEAES
Ms. Kwok Wai Yan & Ms. Wong Ka Man, students of Kwun Tong Vocational Training Centre

B2 Thanksgiving | 3
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AR !

We want to give our deepest thanks to those
who have been supporting us and walk with
us throughout the years

There is an inspiring quote from Peter F. Drucker’s “Managing
the Non-Profit Organization: Principles and Practices” on
non-profit institutions, he said, “Businesses supply goods
or services. Government controls. But the ‘product’ of Non
Profits is neither a pair of shoes nor an effective regulation.
Its product is a changed human being. The non-profit
institutions are human-change agents. Their ‘product’ is a
cured patient, a child that learns, a young man or woman
grown into a self-respecting adult; a changed human life
altogether.”

We do not dare to get the credits of helping those who have
changed to achieve a better life; it is because this cannot
be possible without the grace of God, and the effort of all
volunteers, partners, donors, colleagues and their family
members who have been walking with us along the way.
Thus, we would like to give our deepest thanks to them.
Without them, today simply will not be a fruitful Hong Kong
Christian Service.

We would like to give our heartfelt thanks to the below
organisations and individuals, for their generous donation,
funding and supports to our services. They are all part of this
life changing project, they have acted out of love and care
for the disadvantaged in Hong Kong; their participation and
contribution meant a lot to us. Thank you very much!
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Ms. Rahana Afazal

Mr. Muhammad Arshad
Mr. Au Hin Pun

Mr. Buddhi Bahadur Thapa, MH
Mr. Butt Mohammed Din
Mr. Chan

Mr. Chan Kam Chung

Mr. Chan Yau Hing, Robin
Ms. Chan Wai Lun, Agnes
Ms. Evelyn Chan

Mr. Chan Siu Ming

Ms. Wendy Cheng

Mr. Cheng Fook Kwai

Mr. Frankie Cheng

Mr. Cheung Ngan Hung
Mrs. Peggy Cheung

Ms. Cheung

Ms. Cheung Kam Hung, Rainbow
Ms. Cheung Sin Kim

Ms. Cheung Yu Sheung
Ms. Choi Kam Pui

Mr. Choy Bing Kong

Mr. Choy Chung Wai, Louis
Mr. Chu Kwok Ming

Mr. Chu Wing Tim

Mr. Chui Kwong Pui

Mr. Chung Kin Man, Franklin
Mr. Chung Wai Po

Mr. Raju Darsi

Ms. Annie Demko

Mr. Dewan Saiful Alam
MrETT

Mr. Fan Chi Hung, Kenny
Mr. Humberto D. A. Fernandes
Dr. Fong Ping Ching

Ms. Fong So Ping

Mr. Fu Yun Ting, Leslie
Mr. Fung Chi Kuen, Johnny
Ms. Fung Sui Ming, Annie
Ms. Tracy Fung

Ms. Wilkins Gaebriella

Mr. Vikram Gurung

Ms. Aruna Gurung

Mr. Har Wai Ming

Mr. M Ali Hashmi

Mr. Garfield Ho

Ms. Elaine Ho

Mr. Hung Chiu Chee, Cary
Ms. Alice Hung

Ms. Kam Wai Kuen

Ms. Surachna Kaur

Mr. David Khosa

Ms. Ko Yuen Fan, Venus
Ms. Koo Mei Lam

Ms. Koong May Kay

Mr. Kung Chin Lung

Mr. David Kwan

Ms. Christine Kwan

Ms. Kwan Shuk Hing, Susan
Ms. Kwan Yin Ying

Mr. Kwok Yiu Kai

Ms. Lai Siu Hing

Dr. Benjamin Lai

Mr. Lam Ping Chun

Mr. Lau Ping Fan, Matthew
Mr. Lau Yam Fai

Ms. Vecinia Lau

Mr. Lee Kam Cho

Ms. Lee Ren Ju, Judy

Ms. Lee Wai Fan

Ms. Lee Yee Lin

Ms. Phoebe Lee

Mr. Leung Chi Piu

Mr, Leung Kam Hung

Mr. Leung Kun Hang

Mr. Tommy Leung

Ms. Leung Mei Mei

Ms. Leung Yee Ping, Nora
Ms. Li Yuen Mei

Mr. Lo Chin Man, Edward
Ms. Lo Chui Fung, Lanty
Ms. Lo Sze Ying

Mr. Louie Hau Tak

Mr. Low Lock Ming, Nelson
Ms. Lui Wai Yee, Cally

Mr. Ma Kam Wah

Mr. Mak Chun Yin

Ms. Cecilia Mak

Ms. Mok Shuk Man, Rowena
Mr. Ng Sun Kun

Mr. Ng Wi Hung

Ms. Angel Ng

Ms. Ng Suk Yee

Ms. Ngan Bik Shan

Ms. Devi Noviant

Mr. Pang Pui Fai

Ms. Pang Suk Fan

Ms. Bevan Ping

Mr. Raul Puentespina
Mr. Shum Yuet Man

Ms. Siu Siu Yiu

Mr. Smy, Kenneth John
Mr. So Chi Keung

Ms. Sum Kit Ping

Mr. Sze Lap Chi

Ms. Maria Sze

Ms. Tam Ching Man
Prof. Tam Man Kwan

Mr. Tang Chi Chuen

Mr. Tang Chun Ho

Mr. Tang Chun Kuen, Johnson
Mr. Tong Shu Shing

Ms. Tong Yue Sum, Irene
Mr. Tsang Kam Hung

Mr. Tsang Yok Sing, Jasper
Ms. Tsang Hiu Kei, Janet
Ms. Tse Wai Ching

Mr. Philip Tso

Ms. Wang Lai Fai

Ms. Jane Wong

Ms. Livia Wong

Mr. Calvin Wong

Mr. Manuel Wong

Mr. Michael Wong

Mr. Wong Fook Yee

Mr. Wong Hong Sing

Mr. Wong Kam Kong

Mr. Wong Kwok Wah

Mr. Wong Tin Wai

Mr. Wong Wai Man

Ms. Wong Hau Lan

Ms. Wong Ho Yi

Ms. Wong Po Yee

Ms. Wong Sze Hang

Ms. Wong Tze Yan, Celina
Ms. Wong Yuk Yin

Ms. Woo Ching Han, Isabella
Ms. Wu

Mr. Yau Chi Fai

Ms. Yip Moon Che

Ms. Heidy Yiu

Ms. Alice Yu

Ms. Yu Man Hung, Margaret
Ms. Yuen Fung Wo

Mr. Yung Tak Man

Rev. Dr. Zhu Xiaoling

151988 Special Thanks

PR E3#/\ 8 Ms. Kelly Chen

BRAERE - X
Love Sharing Ambassador and

Monthly Donation Ambassador

FEMERTAHRE  TERSH BB LEEH Zinfo@hkes.orglf A E ©

In case we have misspelled or omitted your name or organisation, please accept our apologies and contact our responsible

staff at info@hkcs.org.
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The Chairman’s Remarks

60 5B A F

Dare to Dresm in 60 Yesrs

EEEERMBECKEBTOBFNELY  TEEBRNE
B RETEBZERNWEREZL - KESZERE - R
BEREERERBEEARMANESR  ATHRBRHFAX LT
RS - BEREMGIE - RMGOFREBIFL [IEURA - TD
BRA] WESBIBRBEEETR  REEEAE - BE
BHR BEANBIMEAZTOFER U [BIREE
MAIMEHRBELE  0OFREARFIBREFREEN
SR o

RERSE NBHATVE HMEBATRNARE 7
REROHE ETETYEBRNIBRER - BEBMBD
REREAFEENHE - AIFHENES - BEBENEE -
REMENBE - BRMENTE  NRRE LML - FTEL
(BRI E | RREEMFEMN [SEEER  SHEATH -
GESRFEE | (BF3:13) MW RAFEL [FEBR
Al HOERESERE  BRETHRHOKE . [HRES
D BE-BE BN BEEFOLT  RAUREREREA
me - | ("12:30)

ERNED  RFNER  MEBEADMUTE - ZF
REARBRERAEENESRE HABLATHHAR -
BEBASRAR  EEELEPRAME  UBLONT
B BAU0EARRAKE  LAS - RENAFEH B
BEEFEZHFHRE -

RUEE BARCBHOFRIFERAENHE - HEA
T HEg BT PERBENBANMN  ZAERH
MEREZEEES—UZEE8 - FARENBEBRETL  BUULB=
DRE BN REBRRRLES -

For 60 years, Hong Kong Christian Service (HKCS) has
been witnessing the changes of Hong Kong with all her ups
and downs. During most of these years, thanks to our dear
Father, the heavenly Lord’s constant care and guidance; |
have the privilege to see how HKCS evolved into a more
mature organisation. In 60 years, we have acted as the
witness of Christ's great love - committed to serve the
people of Hong Kong according to this teaching of the Bible,
“Not to be served but to serve.” We, the staff in HKCS,

strive to serve the community with a caring heart. We dare
to dream, and serve the community with innovative ideas.
Above all, for the past 60 years, we have kept pace with the
times, and have established much distinguished services to
suit the needs of the community.

It is important for us to believe in dreams and the possibility
in realising them. Dreams can be practical and as real as
anything. Dreams are unlike silly talks of the fool, nor any
day dreaming. If one has motivation, his dreams can be
proactive, full of innovative, inspiring and pioneering ideas.
Together with courageous action and hopeful confidence;
“dare to dream” is indeed the same as what says in the
Bible, “Forgetting what is behind and straining toward what
is ahead.” (Philippians 3:13). In order to make our dreams
come true, we have to “set them free” by following the
teachings of our Lord Jesus, “Love the Lord your God with
all your heart and with all your soul and with all your mind
and with all your strength.” (Mark 12:30).

No matter how ambitious a mission or how wonderful a
dream is; it has to be fulfilled by someone. Last year, we
have encountered a change in our senior management. New
leaders have brought about new changes, thus carrying
forward our cause and forge ahead into the future. In order
to stand up to any challenge, we dare to dream and act with
passion. With our pioneering and innovative spirit, we want
to be a good witness for the Christian faith.

We would also like to take this opportunity, to sincerely
thank all our supporters of 60 years, including churches,
the general public, various foundations, voluntary
workers, different enterprises and the related government
departments. | myself also would like to specially thank each
committee member of our board, consultants and staff, may
God bless you all.

EX RS ob g

Rev. Li Ping Kwong, our Chairman

10 | FEEBHIRTESEH 2011-12 Hong Kong Christian Service Annual Report 2011-12
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The Chief Executive’s Report

S B4 ¥

The Psst \;Je, :I:nhe,rif:e,d,
The Fature W& (reste

20011-12REBHERNRUNGEE - BERBRLENTE -
HIBUTHOHEE - BARBLFHEROEL

[FEEAN |  BREREMESFEAEEXERHER
EZMASB - ETEBERAMBANS  DRBETFEBOMIE
B EENE -

BEGOFR AEARBEFTEMNGALE — FHEREN
HY BAEBEENHA  AEAHE - B2ETK B8
RY - BOBRH; 522 BHR 5%  B% - @RAET
B AEEXAECELARNEERH HIR-ERT -

ETENRA  BEHLEEASASRRGARINEHR -
B0 ZH— 8 B0 R - BREHENET - EAETBREH
FHEBPWRTEFCNHETE  BRUTENBERBEX
® o

REENETRAARMARIXANER  FBREERTL
BHEENES HMAEL-BAIRBITHET  BUE
X P -HE TENEE - ZRTEEMEBL  BRERK
BE -« BOEE - EOMEE  BREABREER - MiEsit
MEESE ERERY  BARBERE BRESE
figroee=s cETHAS HAAETEE  BFRETEM -

BEUHNEAREANKBRETE - KEETSRE - A{E
BERAENER WEUHRNIEE - HNEE REANBE
REMRD  ZMBTR MHEARECHERER  TF
BLCEEARESRE -

FTESBEENEFERBAAATENESEER BT RERE

e PEBNRAETELNBIEE - BK  BRBES
AEOEERN  THREREHZL BERDNEAEEEH
IR EBREM -

BHRLE  TRHRMED -

For HKSAR, 2011-12 was a year of change. The general
public was concerned, and looking forward to see how the

new government could do better than the last one.

For any new leadership, the question of whether they can
carry on with the tradition, as well as making some new
moves; is indeed a big one. This is certainly not the private
business of one single man, but matters to all who want to

make things better within the organisation.

For the past 60 years, we, the Hong Kong Christian Service
(HKCS), have witnessed many changes of Hong Kong - may
it be the arduous days right after the war, or those thriving
and prosperous years of economic upturn. While people
have controversy over many issues, some people just
want to help. People were crazy for migration for a while,
and then, many people did come back. People do have
fear in times, while others always have hopes. There were
bitterness and there were joy. Whatever happens in the past,
we have always wanted to walk with the general public in the

spirit of Christ and with a caring heart.

Thanks Lord for making use of many distinguished and

capable leaders all through the years, and provided us with

B & Thanksgiving | 11



a group of loyal and cooperative staff, so that we can be
responsive and quickly recognising the needs of the society
in different times, to provide outstanding quality services

professionally.

Our staff all understand that we are God’s steward, and our
purpose is to put our belief in justice and mercy into practice.
Like a faithful gardener, we use our professional knowledge,
our diligent, conscientious, attentive and respectful attitude
to cultivate our garden. We take care of the pest and fertilise
the land, carefully water the garden and trim the plants with
great attention. We love to see all the flowers blossomed
well, and that the ground is wooded...let the weary souls
be comforted and the sad ones be happy. We hope people
can make friends and families can be rejoined. The role of a
gardener might not be very glorious; it certainly is not petty

either.

(b

W =

The art of Chinese painting in the face of different times
does have different styles. However, no matter what sort of
changes it has gone through, Chinese painting would always
remain with many specific characteristics. Similarly, we have
carried forward our cause and forge ahead into the future
with innovative ideas. Regardless of the many changes we
have gone through, our Christian passion in serving the

people remain the same.

The method may change; but not our mission.

TTHEREDE
Mr. Suen Lai Sang, our Chief Executive

TR

o0 5 i A3

Awati foesentation’ (Ceremony

.
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Our Mission & Directions

{45 = = Mission Statement

BEEEBIRBER —BERNEFENLERBEEE - 15
[FEELTA » HERAL 95 - RUABENEZ - BUR
EH[ZANBR] REY—E [C2  2WmdE] -

—_—

BHRZEANIRNESE  SEAREERGZE
EMEE AUEMATERERSE  LEDHHTRODE
MEW By —BEEZMNEE -

BEfRAE—AEENRELER—HER  -BX - BE
MaE  TREOEZELE BRAR 8BS
EREMABREETREBFZ2EMERENEERRE -

BfREH HER - BAF  BEREMERAELHN
EXRE - -EMHARSATLEMNER  AUSSHEERM
BUIER  EREEWAZRNERE  c RAMEIANE
EMTEBOTRMNEE -

BREE—RAafa ARY - A% - LHEREDRN
AL - -#MBEEALERSIN 2HREAVEBEEREX
M IRIE -

BFREAR  BENEHNIERE  Ux52H -
FTERE - BMNT - AEARE  EHERENEEES
AMBLERK !

BNREFENITFEEAEENE!

We are a social service organisation rooted in the city of

Hong Kong. We seek “to serve and not to be served.” Our

belief in a person-centred orientation compels us to reach

out for “an holistic approach to human development” and

for “a society that is humane and just.”

1.

Hong Kong Christian Service affirms the dignity and
uniqueness of the individual. Every single person
is endowed with intrinsic value and possessed with
potentiality. On this affirmation, we engage not only in the
provision of services, but also in stimulating initiative and
participation among the citizens, whose efforts help gear
towards a caring community.

We are convinced that a good society is a free,
democratic and caring place wherein people live in
peace, enjoy the fruits of their labour, and are encouraged
to develop their unique gifts through interdependence.
For this reason, we actively seek to work alongside
people with the aim of influencing the formulation of
public policies and monitoring their implementation.

We strive for excellence, vision and creativity in
the provision of professional services that are not
only effective, but also humane. As an organisation
possessing multiple resources, we are committed to
providing a myriad of services catered to all sectors
of the community, particularly to the most neglected
groups. We believe in accountability and welcome public
scrutiny.

We recognise the need for staff members who have a
sense of mission and motivation, people with a capacity
for reflection, loyalty and high ideals. We attach great
importance to staff development and an optimum
working environment.

We value openness, flexibility and leanness in our
modus operandi, aiming at the creation of a corporate
culture which encourages participation, communication,
personal involvement, a sense of responsibility and
mutual respect for each other.

We believe a labour of love makes lives more abundant!

FFE RIS E Who We Are | 13



14 48 2% & 3% @ Agency Directions

1. HEHETE RESHMEK 1. To achieve excellence in services which are responding
to the needs of society.

2. BEEEHE ERERutERERR 2. To advocate just social policy which will move towards
a healthy social environment.

3. ENRBEEAE HBTRZSH BREBRAE 3. To focus on empowerment of service recipients, citizen
participation and the building of an abundant life style.

4, ZHEASHEENER 4. To participate in the development of social welfare in
China.

5 BUTEHEBFNEELE BREIZEFME 5. To nurture a culture of continuous learning which will

enable each staff develop to their full potential.

HZE R § Goals & Objectives

FHEEEHBBREE— BTSSR CNEEH LS IRFEHEE Hong Kong Christian Service is dedicated to promoting

RESEHEHES [2ANRE| MBH » T Christian Service for “The Healing and Growth of People”
in the Hong Kong community by :

1. MABLEMEE - B0 54 HEIBHLATED
A REEE - BERERSRY

1. Providing treatment, guidance and education for those
who are in need physically, intellectually, emotionally,

2. BESBIESHE 2 A L E RN R socially or spiritually;

5% 2. Identifying unmet human needs, and developing new
and innovative services to meet such needs;

3. REEE#E—BRTRHULENEE:  EMSHELER
% 3. Mobilising Christians and the general public to concern
and support social services;

4, EEEEEANHERARE  E8-—BABIEINER
REFRE ; 4. Advocating more adequate social welfare policies in
Hong Kong so that all citizens may be protected and

5 BEEESHIIEEBRARBOBHEEARTET cared for;

6. BAHREMEE HESR—EASE - XEMKEY 5. Joining with the churches of Hong Kong in working out
5 o a servant-hood lifestyle that will have an exemplary

impact on the community; and

6. Uniting with other ecumenical bodies throughout the
world to help build a just, participatory and sustainable
world society.

14 | FEEBHRTESEH 2011-12 Hong Kong Christian Service Annual Report 2011-12
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& % B2 % /& History & Development

1952

BERMNAANEBRERBEZES REABERNBEAR
NWERAEBEREBHERBE FAEEFAEBRBAIE
YRR EREBAE AR ESENEREEREEL
BRBE -BF FAEEERESTEEBEHEMNRME D
BRI ©

The Church World Service based in New York and the
Lutheran World Federation Department of World Service
based in Geneva began their work in Hong Kong, setting
up the Hong Kong Church World Service and the Lutheran
World Service, Hong Kong respectively. Within the same
year, the Hong Kong Christian Welfare and Relief Council
was also established.

1960

EHELAHEFTHBERARREERERERETALIRBE
Bt

The American Friends Lei Cheng Uk Friendly Centre
merged with the Lutheran World Service, Hong Kong.

1967

FEEERURRBZSERFREEHEIRNAEGES
AT BEBARBZEES  HEAYNATBEERIHE
B OB AR o

The Hong Kong Church World Service merged with the
Hong Kong Christian Welfare and Relief Council and
became the Hong Kong Christian Service. It then turned
into an auxiliary agency of the Hong Kong Christian
Council.

1973

EREBHBBZEETNATEEEN M ESE T RE BN
IRFEEEAY ©

The Hong Kong Christian Service became the service unit
of the Hong Kong Christian Council under its division of
service.

Where Do We Come From

1976

EREEREEL R EAEEEER BB ZEEE RO
RRAEEEBRMESRBEMENEE — FEEEIRY
B o

The Lutheran World Service, Hong Kong merged with the
Hong Kong Christian Service and became the service arm
of the Hong Kong Christian Council.

1978

EHHENEERRRREBRBBATNAARETEEEH
RIS — BB o

The World Council of Churches’ Migration Unit in Hong
Kong also became an integral part of the Hong Kong
Christian Service.

1986

EREBEAMBERLARELRNA—MBERAT HE8
REBEBERMEENHAHTESR -

The Hong Kong Christian Service was incorporated as
a limited company under the Companies Ordinance. All
executive committee members of the Hong Kong Christian
Council are members of the Hong Kong Christian Service.

FFE RIS E Who We Are | 15



KEEE BRBEARBLE 60 F

Rooted in Hong Kong Serve Local Community for 60 Years

BREREELEAMEEREEAREREANBBESSOHMA EE1986FIMABRAT  REEFBETEBIEOF » &K
PR EHRT A ER - Fie - %R - BB - MR EEM -

Before registering as a limited company in 1986, HKCS was formed from a merger of several local and international
Christian relief and welfare organisations. Over the 60 years, we have been serving Hong Kong people regardless of one’s
physical abilities, age, gender, socioeconomic class, race or religion.

505t In the 50’s
[FEEEE| REESEKATE -

Our Mobile Canteen served people in need of food.

e
it

[ FiEhoF B E | R RARKE -
Our Mobile Dental Clinic delivered medical services to
people in need.

60Ef In the 60’s

BE [HHRAZERE]  AEREENIAERHSEBFIFRR
FERTHEEBE o

Our Special Education Services was developed to provide
the disabled children with self-care skills training.

M2 EE-—BMEAHREUMRNREES- [ERER] -
Our Wah Hong Hostel is the first hostel for the elderly
located in the public housing estate in Hong Kong.

7054 In the 70’s

MAZES—BEH [FEEBH] NER ARZRERE
WARBATFERE
We are the first Foster Care Service provider in Hong
Kong to offer residential family care to children without
adequate family care.

EEN [ERTEITERE | RHAFAEZELHET  HHEE
BR R R 2 o

We are also the first School Social Work Service provider
helping school children to overcome problems.
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80X In the 80’s

EREE-HMOMEREWT P O-- [PSI-EYEAEF
] e
Our PS33 - Centre for Psychotropic Substance Abusers
is the first outpatient drug abuse treatment clinic in Hong
Kong.

[RERBRIRTE | BERREERBHNBARAER
REHIIGE  BERENAMEREALAR -

Our Infant Stimulation and Parent Effectiveness Training
Project advocates for early intervention and offers
professional assistance to infants with developmental
delay and their parents.

Al [2BREEDE ]  HARERHSHEDNORE 2
BEeE -

We have started the first Athletic Gala for the Elderly to
offer opportunities for the senior citizens to develop their
full potentials and to be engaged in sports.

90%Eft In the 90’s
THRE-BASADTERME [EEZETE] WEMKEIE |

We are the first organisation that introduced EAP in Hong
Kong.

B (R EREESS]  EHAMHEREST 2
HERTEREANEE -

To participate in the national welfare development, the
Committee of Mainland China Social Service was formed ,ii'.""‘.“mmiw

e #

to promote social service development in China. L

200051X In the 2000’s

[EE[pATE] FIERBEEREMAREFIES AT E
EERAETETERE -
As a solid foundation to address elderly abuse prevention
in Hong Kong, we conducted the Project of Elder Abuse
Research and Protocol to put forth Procedural Guidelines
for Handling Elder Abuse Cases.

[EERERZEHD] EX[AWFHEPZERNERURE
RE L °

Our Caring School Award Scheme joins hands with
different sectors to create a caring culture at schools.

20105 ¢ In the 2010’s
[y —mE] - BEENKREENS LV FEERBHIEED -

Our Online New Page-Online Addicions Counselling
Centre helps young internet addicts regain self-control
over computer use.

RRKEEET RERBRABCERE ]  HHERBENR
B o

Our Family and Marriage Enhancement Service was
launched to assist families in Tin Shui Wai North to
overcome problems and difficulties.

SUEBRTEE Who We Are | 17



& & 8 8 B & Management Committee Members

£ & Chairman

Z RS Rev. Li Ping Kwong

BIEE Vice Chairman

REXEL Dr. Darwin Chen, SBS, ISO

§E 5] W Honorary Treasurer

BEENKEL Dr. Law Chi Kwong, SBS, MBE, JP
R = Honorary Secretary

ETEE Miss Tsui Suet Mui, Connie

Z A Committee Members

BRET B & BUR AT Rev. Canon Dr. Chan Hin Cheong
RECS 8+ Dr. Chan Kai Fong

RAFELL Mrs. Cheung-Ang Siew Mei
FEARR Mr. Hui Chin Yim, Stephen

8 % 2 4 Rev. Po Kam Cheong

- $om il Rev. So Shing Yit, Eric
BRE2EE Mr. Tsang Fuk Chuen, Thomas
A A ER Rev. Wu Ping Kit

RAEWER Rev. Yuen Tin Yau

BESFEL Dr. Yuk Tak Fun, JP

IR Staff

BEEEE (ITHEH) Mr. Suen Lai Sang (Chief Executive)

FEL T (BIfTBEE) Ms. Chan Pui Yi (Deputy Chief Executive)
FlEELZ L (BT HEE) Ms. Lau Yee Wah (Assistant Chief Executive)

2 7% B B Honourary Consultants

B & Architecture

BEMREE A F At Mr. Lung Ping Yee, David, SBS, MBE, JP
&1 Legal

T A Mr. Yeung Yuen Bun, Benny
FEEBSHMAERE Infant Stimulation & Parent Effectiveness Training Service
PRIEFZEESE Dr. Chan Chok Wan

REEREBL Dr. Lai Cheng Cheng-gea, Alice
FWWE B Project TURN

BERazt Ms. Fung Ka Yim, Tracy

RFE8E Dr. Benjamin Lai

RERRL Dr. Ng Fung Shing

RRARATER & Dr. So John
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PS33& K H > PS33-Shamshuipo Centre

BiEEL+ Ms. Esther Chan
BEBREE Mr. Choi Sung Ki
SRzt Ms. Ho Li Ha

AEFEL Dr. Ho Yuk Fan, Esther
BRI {ERE Dr. Benjamin Lai
BBELELE Mr. Law Kam Yau

17 S ER IR Prof. Ngai Sek Yum, Steven
B ELE Mr. Tang Wai

EREHE Prof. Tsang Ka Tat
HEERE Dr. Tse Man Li
PS334& ¢ e PS33-Tsimshatsui Centre

HpE8E Dr. Benjamin Lai

WM —m@ — WA HAWBR.L Online New Page - Online Addiction Counselling Centre
BIhkeE Mr. Charles Mok
WIKELEE Mr. Peter Pang

BARS SUA (R AR Mr. Francis Au-Yeung

ME — PHEEALIREBE RO

Centre for Harmony and Enhancement of Ethnic Minority Residents (CHEER)

BB 4% Mr. Chan Wai Man
REMEL Dr. Cheung Kay-Fan, Andrew
Boxlgt Dr. Kwan Chi Ying

BREH® TR School Social Work Service

EHEEEM Mr. Kun Kin Wai, Joseph
HRMEsEsR 0 BEIE Day Care Centre Service

Ewgzt Ms. Wong King Shui, Phyllis
B Lt Ms. Louisa Lai

EMREAE Dr. Karen H.Y. Shum

S EZ> R Small Group Home Service

REMRBE Dr. Karen H.Y. Shum
B Lt Ms. Louisa Lai
MEFREHS - EMFEST CADENZA Community Project:Elder at PEACE
BRES A Mr. Chan Kwok Ho

STRHEE L Dr. Kong Tak Kwan
BNzt Ms. Wong Choi Man

EIG AL Ms. Wong Sui Hung, Linda
HREBET Dr. Yan Chau Wai, Elsie
R4 Dr. Yu Chi Shing, Edwin, MH
{5 3B 3 4| ¥ sh D Kwun Tong Vocational Training Centre
Bk E L Dr. Raymond S. Y. Chan
PRE&SE Mr. Chan Po Sun, Terence
FREEE Mr. Chow Kai Weng, Kian
R|PEXE Mr. Ng Kam Wah, Webster
IEMI# Agency Application of Positive Psychology
B HIER Prof. Ho Mun Yin, Samuel
#i% T Media Education

ZHEET Dr. Alice Lee
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AR 75 B B B The HKCS Team

BHEL 521§ 1% RGEHEEH/
Special Project 84{E AR AFE B AR #E =T 2l = TE/#E
52 Types of Service Service Unit Staff Meeting /
EEERRH 84 Service Units & Projects Working Groups
Employee
Development _ ARAE S % 5 KA &
Service Self-governing

. BLEE Organisations of Clients
=l i -
TRl D Core Business
Kwun Tong
Vocational REBEEHE
Training Centre Child Development & Education

uoneIooSSY Jels BESH I

P it 1 2 AR A% EZ
Mainland China Elderly HEXNBREES
Social Service REEE®
Project RERLE Christian Service News
Family & Community Editorial Board
BEBN
Pui Oi School RERMEEE S THESE
. Growth & Social Rehabilitation Fundraising Working
HESLIHE Committee
Support Service EXUREREFEE
for Church Professional Development & At EREETIESS
Quality Assurance Committee on Mainland
TOPERIE I I 5t /& AR A5 China Social Service
TOP-Professional CEEBEREEREE Project
ﬁ Training and Corporate Affairs &
I Development Service Community Relations B HEESS
B Committee on Publications
ol REERESS
w c ; :
o ommittee on Quality
0, Assurance
o BRES
= R RAR BRMREES
e Policy Advocacy, THEERE = Policy Research Committee
= Service Development & i i
2 Researcﬁ Chief Executive Team ——
L8 TR - BlIITHAEE Ad hoc Working Groups
w R B)IB{T A
g 85 - 8% - Chief Executive,
o ADFIR - BBHR Deputy Chief Executive &
< Accounts, General Office, Assistant Chief Executive
Human Resources,
Information Technology
I BENMEHEES
Finance Sub-committee
BERER BEEBHREEETEESE
Honourary === Hong Kong Christian Service ABNEZEEE
Consultants Management Committee Personnel Sub-committee
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B I # it & $ Statistics of Staff

B I A8 No. of Staff

AR FEEH 2l #Et
Categories Permanent Contract Total
2 Full-time 587 (46.5%) 675 (53.5%) 1,262
FE Part-time T A Nil F3E A Nil 565

FI#®% Total No. of Staff 1,827

2WFE I 5 M Distribution of Full-time Staff by Job Nature

waT”Mf e
_—
_,—/-—_—
200 +
\ ———
| —
1mt//
e
|| A
y
/4 | i
]
TR B8
Executive / Managerial 10 A/Person
AT
Registered Social Workers 295 A /Person
. HEEFN BAIHEES - REYPEE - AAHEES)
Social Welfare (Welfare Worker, Home Helper, Personal Care Worker) 170 .A./Person
BHIRERE
Pre-school Education 184 _A/Person
T EEEE
Administration / Programme Support 287 A/Person
Rl iE
Technical Support 30.A./Person
o
I Manual 164 A./Person
-
. Educational 43 A./Person

BE/ HERE (BROERR - YIEAES - B¥EER - SEAEM - 84 - Bt SfEL)
Medical / Para-medical (Clinical Psychologist, Physiotherapists, Occupational Therapists,
Speech Therapists, Doctors, Enrolled Nurses, Registered Nurses) 79.A/Person
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[MBHEEFL] R [OVMERERREAE] BA2E0125
RERMMBEENTEEIRE  LRERERMER -
e BEMBEANERAE - 2011F7H BN T FHRFE
{I [Pario Arts]  FABRAIEEMBEENTS » ZAEB
ETESFRENERDREMBEMNTIE -

MERTRINERT AHEDERTE

BAR2011F11AR20125638 BERTMARFELE
1T » REEBDAEERXEMOBMBENE - MAZHS

HEBMHE RRYD RER-E

Promote Art Education
Develop Children’s Potential

We currently serves about 6,000 children and is responsible
for various early education and training services.

The Early Childhood Education Service provides quality pre-
school education for children of 2-6 year-old. Nine nursery
schools have been established for this purpose. A wide
range of services is offered, including: “edu-care” service,
extended hours of child care service, occasional child care
service, and an integrated programme for mentally and
physically challenged children.

The Infant Stimulation and Parent Effectiveness Training
Service provides early training and assistance for children
with special needs, and training for the parents/caregivers
of such children. This service operates a number of centres
and teams, including the following: 5 Early Education and
Training Centres, 1 Child Development Centre, 1 Special
Child Care Centre, and 2 District-based Speech Therapy
Service Teams. The Special Child Care Centre offers day
care service and training for children of 2-6 year-old who
are developmentally delayed or possess learning and/
or behavioral difficulties. Two other professional services,
namely, the Parent Education Centre and the Project Bridge
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HEQ2EPRFES N SEZS2EEBBESHRZBENEY
8 WM EEYE - REXWE - BHRERNWEREY
HYE B RREB BT ERAROEN R - WRE P
HTENENEREE  SREEREHRNEIRARTAF
FooHURCAMNSIENAE EHIRRD - EEHRE
BHERR - @HEE - ER2ESEL  BRTHERIT—
BR AV R BT AR SR o

Mo REBE+ZSFEENERYREWMRENTH - &
F [ BEASRERISNENER BEEAREAEAN
XERR REDERRX] EFEZ RAR2011F7AR
MTRERITEM P - [Pario Arts]

for Children’s Development, provide training for children
(including children with special needs) from birth to 12-
year-old, and, at the same time, provide parents/caregivers
with skills and knowledge in parenting and in children’s
development. Besides, a new service unit “Pario Arts” was
established in July 2011. In order to continue the advocacy
work and the promotion of creativity art education for
children in the past 10 years, this centre acts as a platform
for developing creative arts.

Develop Overseas Parent-child Art Tours and
Dedicated in Early Art Education

We organised 2 parent-child art tours to Taipei in November
2011 and March 2012 respectively. 42 families were
participated in the first trial of parent-child overseas art
tour. They took this opportunity to appreciate various
masterpieces in art museums which were tailor-made for
young children, including New Taipei City Yingge Ceramies
Museum, Juming Museum, Children’s Art Museum in Taipei
and Miniatures of Taiwan. Also, different art activities were
arranged to enrich parent-child experiences. Through visiting
the museums, participating in the art activities and the
completion of the project book, children and their parents
have gained an unique travel experience; and therefore,
children’s initiative, observation ability and social skill were
enhanced.

With the belief that “we all have creative and artistic
potential, and by nurturing it appropriately, we can enhance
our noble thoughts and lead our lives toward perfection”,
we have been doing advocacy and promotion work on art
education for the last 10 years; and “Pario Arts”, a Children
Creative Art Centre was launched in July 2011.

ER: [HREYSRE-HEE  EfE BEEfiEeUTENEEAE  BiEF
BYOREXBRERAMMEFRSE -

LEFT PAGE: Professional seminar on “Language Development in Early Childhood
Series - Story Grammar and Cantonese Grammar” facilitated a professional
discussion on language development in early childhood and its effective strategies.

HH: (L) HRFBERBSHAFTIRER1MUEH - QEREH - 27T - RE
T RELE - WA BRR  REAW - EXE - FEL - FRE MBS KK
HSRFEAERX R [HRERERBHRARAB0NM] f BERERRE
FABEERBRER - (T) BROEBUBERAKES N (2B PELER
gmcn -HHF - B CRBEAFRELEE | BEoREVSEAtEE0EE
RIGHT PAGE: (Top) 1 principal and 13 teachers were presented with commendation
certificates in the “Salute to Teachers 2011 - Teacher's Day and Commendation
Certificate Presentation Cersmony.” They are Ms. Wong Yee Hoi, Ms. Lau Lee Kwan,
Ms. Chan Yee Mei, Ms. Chan Hoi Yan, Ms. Chau Yim Kwan, Ms. Chow Wan Yee,
Ms. Lai Ka Po, Ms. Mok Mel Yi, Ms. Li Yuet Ling, Ms, Lee Wain Yin, Ms. Chan Wai
¥ing, Ms. Lam Wing Ki, Ms. Ng Ka Ping and Ms. Lam Oi Man. (Bottom) Student of
Times Nursery School, So Wing Hsi, has won the champion in the “Classic Poetry,
Literacy Writing and Story Competition”, organised by Hong Kong Chinese Culture
Promotion Campaign 2011.

[EMBREREHEMSEALRFBETED  CEMBARERFRERMKRT MEREIAHEESETANENE - RABHTTAEHRESR - 2N
ARERAEENE FRANVZHERRS  +HMBEARTE TEARRMSHEZH - |

“We would like to express our gratitude to HKCS for subsidising our family to join the overseas parent-child art tour. We can't believe that we can have this

golden chance to travel abroad with our children. In this tour, we have visited some interesting museums and we like Juming Museum most. Last but not the
least; we would like to thank teachers and the whole crew again for organising such a meaningful tour.”

5h5 B E & Parent of our Nursery School
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EEHBABRHEY RERSNARAREEDHEES -
REREZERVERSMNFIOETBLOERE  WEE
REFERB(NWABRA)N [HmeEHRRAR]| - SEKER
REZB20ZHNHZERMBHR  URBEBREBE
WEF ZARSXENEARE BTREERELR
E EAREBANRREBTNHS - BEY  REHSZSFEE
EEIREIREIHF  STHRMABESHRIEE  BHF-R
MAEKES ZESENERERMESERFHERH
BENBMRE  BEMEAE  UATENRERMAR
B GRHTIESRERETF -

EEERSEE EDEELR

RMEZFERBRETIRHZ2R - TRRBEARHREER
BERIISPO  BRHEBEPL  REEREEEZ RABEMNIE
EENZRE WFEBRTUE  AR] RTEMN [RE
BIiBRE] - RRBWE  BASET 360U TEEED - TF
BESENARE  HERH267HHER - LUEEMFIHEEN
EX - BREME  FARIRERERHGATENEEE -

RAMMBERAN [REBNHERE | SALEARES (8
ME2H  BRASZ ] HAE  BEARBUURBEERE
ARENER - BBRBMHM  VERBRIE  HEREEN
B HE-AARSTEERGSERABOMELS -

[ZERBISMHAN  SHEEZREZ HESHBEEEHME -
ATEHEEEETRE  ARZESIAMH L  EXRNRMARHEN
b2 |
“Your kind support really made me learn a lot over these years. From
shivering steps to confident jump, from speechless to speechifying; |
am so lucky to have such patient, caring professionals like you who are
always being there for me.”

FEELERERESPLBRE
A Child from Morrison Hill Child Development Centre

Efforts in Building a Green School was
Recognised and Appreciated

Our United Christian Medical Service Nursery School has
participated in the 9th Hong Kong Green School Award
Scheme jointly organised by the Environmental Campaign
Committee, Environmental Protection Department and
Education Bureau; and was rewarded the Outstanding Award
(environmental education criteria, pre-school category) out
of 200 entries. Adjudicating Panel appreciated the United
Christian Medical Service Nursery School for making use of
its natural environment to promote an environmental friendly
attitude and green practices among staff, students and their
families. Moreover, the panel also highly appreciated with
children expressing the important message of environmental
friendly through artworks, which in turn acted as a positive
step towards the promotion of green life to the public.

An Integration of Different Capacities in Art

Last year, we had linked up our 9 nursery schools, 7 training
centres for children with special needs, the Parent Education
Centre and Pui Oi School for physically disabled children to
host our very first “Joint Children’s Art Exhibition”. The theme
was “Love . Harmony”. In this exhibition, we had brought
360 children with different learning pace and capabilities
together, to showcase 267 pieces of their artworks to
express their love, discoveries and appreciation of life; and
to reveal their individual potentials.

We hoped that this exhibition would proclaim the message
of “Art for all, in all capacities”. May each person learn to
respect and accept one another’s differences. We also hoped
that through this art inclusion, the spirit of sharing, love and
mutual appreciation would be realised, and a harmonious
society that values diversity would be established.
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Promote the Importance of Oral Cantonese
Language Development in Early Childhood

We had published “Language Development in Early
Childhood Series-Story Grammar and Cantonese Grammar
Story Card Packages” last year. With the application of
language development theories and the design of interesting
stories for young children, we hope their acquirement of
Cantonese grammar could be enhanced through the story
telling and suggested activities in the packages. This could
also help to improve their ability in narration, comprehension
and language development.

In addition, we had launched the professional seminar
on “Language Development in Early Childhood-Story
Grammar and Cantonese Grammar” in November last year.
Besides releasing the story card packages, the seminar
also facilitated discussions on language development in
early childhood and its effective strategies among the
professionals in the field.

Continued Launching of Online Education
Scheme to Support the Parents of Children
with Special Needs

Our Infant Stimulation and Parent Effectiveness Training
Service had launched a series of online videos on parent
training skills for children with special needs over last year.
This was an online education scheme demonstrating some
basic training skills for special needs children so that parents
could apply these training methods in the daily upbringing of
their children as well as in their homes.

These videos on parent training skills were compiled by
our teachers of special education, occupational therapists,
physiotherapists, speech therapists and social workers.
Apart from the basic training skills, the videos also
composed of some specific training skills on the 6 crucial
developmental aspects of early childhood including: speech,
fine motor, cognitive, physical, self care, as well as social
and emotional development.

ER: BESFANBRYETHERS  FRARERTRANSEHEMESAE -
LEFT PAGE: Occupational therapists and special child care workers made use of
various art media to enhance children's creativity.

HH EERHOBNERVRERSNFOESERERNN  SERUA F IS
(S RBHE)N [BEHRERE] -

RIGHT PAGE: United Christian Medical Service Nursery School has participated in
the 9th Hong Kong Green School Award (HKGSA) Scheme; and was rewarded the
Qutstanding Award (environmental education criteria, pre-school category).

[EERAGAEHANEENVET  BEEENLEABCRILSNHRBENAEEDAKRES  FETFLES - BFEPERT - ERE RN

IS  HEFHARERAMEE - |

“With the guidance and training of professional trainers and therapists, my daughter's speech ability and attention had improved a lot in few months. Her
emotions had also improved. | also learnt some parenting skills which are very helpful for her upbringing.”

[EAEREIHE ] FE Parent of Project Bridge for Children’s Development
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Growth'&i{Social Rehabilitation

HWHHBHE FEE[OE
Assist the Disadvantaged
Nurture a Sense of Positive Psychology

We affirm the value and uniqueness of individual and are
particularly concerned for the neglected ones in society.
We advocate a just social policy which can contribute to a
healthy social environment. We provide myriads of services
to meet the neglected people’s needs; we also work with
them to cope with their problems. Our services include:
children and youth services, prevention and rehabilitation
services for substance abusers, services for ethnic minorities
and tailor-made projects designed for special groups; such
as the ‘Withdrawn Youth Support Network” for the hidden
youth and “Online New Page - Online Addiction Counselling
Centre” for young net-addicts.

[REHETHAEMR2E RATERE WMETHHE HEITRFEFEIRSE  AZATRSZHEE - |
“During the days in the Integrated Service Centre for Local South Asian (ISSA), | gained a lot of confidence and knowledge, | shared a lot of happiness through

voluntary work, and | have made a lot of friends.”

HX#@HEE N ISSA Member
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Unconditional Support to the Neglected Youth

While harmful environment might impede the proper
growth of young people; an environment filled with love
and concern could empower those underprivileged and
neglected youth to rebuild their strength. Last year, we gave
special thanks to different groups of volunteers, mentors and
business partners who offered their time and resources in
helping those teenagers in need. They have shown selfless,
unconditional love and dedication in forming supportive
networks to help the neglected. With their unfailing support,
those teenage girls who had abortions repeatedly have the
opportunity to receive psycho-therapy treatment, and soon
gained an understanding of “self-esteem”; and for those
socially withdrawn youths, they too have re-joined society
through job placement opportunities.

We felt particular grateful that some of our service users
could undergo role transformation from a service recipient
to a helper. For instance, the South Asian ladies could teach
their neighbours cooking skills which they had learned from
our cooking classes; and former drug abusers could help to
promote anti-drug message by sharing their own stories etc.

EN: BETHEBHSHARYE BEPHEILNREE -
LEFT PAGE: Our clients and volunteer mentors had enjoyed the summer camp,
and they had developed mutual understanding among each other.

AR (EL) MEHREBETBERMAN T —EREsMHEE (R 55 |
#o (ETF) SEERaBTE - (F) BEESZEY  THRAZHMHEE  #
HZEH R AR -

RIGHT PAGE: (Left Top) Some South Asian lady volunteers helped selling Love
Sharing Charity Tickets together with their childran. (Left Bottom) A group of
youngsters paid visit to the bakery and pastry industry. (Right) Families gained
successful and effective communication experiences from adventure-based
activities.
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[# BE4F] BETEHY BEARNORHREMENEBER - BRMNTEBRALENED - )

“The event 'Sharing of Love' has helped me gaining confidence to mingle well in the society. | have done that by sending my handmade chocolate to the local

residents.”

[29% | @I ;EZ8%MF Participant of volunteer programme - “Sharing of Love”
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Cultivate Positive Psychological Capitals
among Teenagers

Last year, our Happy Teens Club launched different kinds
of programmes to nurture the sense of gratitude among
our members. We conducted the “Gratitude @Happiness”
lectures and “Happy Life Coach Training” in schools located
in the Kwun Tong and Shamshuipo district. We have
encouraged our teenage participants to record grateful
events in “Facebook” and to express their gratitude to their
friends through “Thanks Giving Postcards”. We have also
run a special project named “Life Magic Power”; which
aimed for the development of a positive attitude towards life.
The participants of the Project were then realised their own
strengths. In return, they would be encouraged to identify

and appreciate the strengths of others.

On the other hand, we have started the project “Everybody
is Good” in North Point district. We helped teenagers to
understand the relationship between positive psychology
and their personal growth through psychological tests
and play. We taught them to use painting to express their
gratitude to their family and friends. Furthermore, we ran
game stalls and group activities in secondary schools to
promote the importance of gratitude and positive emotion.

[REARTARER  RRAMERBPXRENETEEAR  StB LRV TARNEET ANREH ! |

| was so touched when | saw my son smiled again. Once again, he has found his motivation in achieving his goal in life.”

—{IWES [FEE] EEFTEMRE A hidden youth’s parent
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"PS33-Centre for Psychotropic Substance Abusers has driven me to
face my problems on drugs and marriage which | had escaped to handle
for a long time. Now, | got the strength to handle them on my own.”

{EEGiGi Conselee

Support Students with Special Educational
Needs

Over the years, students with special educational needs
(SEN) had always been our great concern. As early as ten
years ago, even though most of the secondary schools did
not attend to the special needs of these SEN students, we
had already hosted seminars and conducted survey related
to students with Dyslexia. Our effort had succeeded in
getting public attention to the needs of the SEN students.
In 2005, in collaboration with 4 secondary schools, we
have started a pioneer project offering a variety of school
based innovative services for SEN students, their parents
and teachers. After systematic consolidation of experiences
and fine-tuning of the programmes, we then launched
our “Professional Support Service for Secondary School
Students with SEN” in September 2009. Tailor-made services
for students with Specific Learning Difficulties, Attention
Deficit / Hyperactivity Disorder, Autism, Asperger Syndrome
or Intellectual Disability, were provided to secondary schools
either in stationing or visiting mode.

After a decade’s conscientious effort, we had developed a
comprehensive, holistic and evidence-based model to help
the SEN students. Since 2009, we had already provided
services to more than 50 schools. We were grateful to see
that more and more schools are willing to allocate resources

for tailor-made services for SEN students.

EN: (L) EERBHUENESEERAED LREEC « (R) MAPPER BIRHE AShowtin®ER | (TF) BAN (FHAERE-PREEREZERYE | #ETRAESNERESS

f-L

LEFT PAGE: (Top) The service users of Jockey Club Lodge of Rising Sun challenged themselves in a rock climbing activity. (Middle) Volunteers from MAPPER gave great performance in the
anti-drug drama at the “Super Summer Show!" (Bottom) Our “Professional Support Service for Secondary School Students with Special Educational Needs” offered a wide range of services
for secondary schools in Hong Kong.

HHA: [SAER] 0B BHESRATESCR (1) SESF0E RERESCREETLEAN - ARNEE (/A - (ELEEAEE) | - FEYRRSALFIHLEMFE
" aERE RRAE!

RIGHT PAGE: The "Withdrawn Youth Support Metwork Project” has won the Community Investment and Inclusion Fund's most “Energetic” Story on Community Networking — Most Sustainable
Networking Award. The winner namely “Love Network - (Story of Socially Withdrawn Youth)”. Our clients and their family members were invited to join the ceremony in Disneyland.
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SERBERE RBHLELE
Support Needy Families
Build Community Strength

We continued to offer community support services to
individuals and families encountering difficulties through
our integrated family service centre, clinical psychology
service, counselling service, foster care service, small group
home service, day activity training centre and community
networking service.

During the year, we provided case work service to 3,062
individuals and families, among them, 1,052 cases were
closed upon completion of the goals. Besides, we organised
various groups and programmes to meet the various
educational and developmental needs of individuals and
families.

With the support of the Social Welfare Department and local
organisations, we have operated our second integrated
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“| appreciate the concern and encouragement from doctors and nurses
of the clinic towards my late sister and myself."(Ms. Fung had donated
thirty thousand dollars to the clinic for their service development.)
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family service centre - Family Ties Integrated Family Service
Centre - to serve individuals and families in the Shamshuipo
District. By March 2012, we have already provided case
work service to 298 individuals and families.

We received support from the Hong Kong Community Chest
to expand the Family and Marriage Enhancement Service
at Tin Shui Wai to provide intensive counselling service
to help families to resolve marital and family relationship
problem, with the aim to strengthen the family solidity and
to rebuild family functioning. By the end of March 2012, we
have provided counselling service to 220 individuals and
families. The BOCHK *“Caring Hong Kong: A Heart Warming
Campaign” continued to support our “Navigating Adversity
Counselling Service” to provide the needed services and
support to individuals and families facing adversity.

This year, we have received support from the Chan Dang
Social Services Foundation and the Partnership Fund to
launch the “Joyful Homes - Grateful Families” Project to
improve the living conditions of those families and senior
citizens with financial difficulties. This was to prevent any
home accident, and to provide a favorable environment to
help them become more independent so that the occurrence
of conflict among family members due to deficiency in family

facilities can be reduced, working towards a harmonious
environment. By the end of March 2012, we have subsidised
236 families to purchase needed furniture and home
appliance, and carry out a series of basic household
renovation and alternation work.

ER: ZREFEEEREPONRERTHHNEEE S LHERE -

LEFT PAGE: The elderly volunteers of Family Ties Integrated Family Centre, has
shared the New Year blessings by “wielding their writing brush” for the Shek Kip Mei
rasidents.

AR (EL) BoRFakE- (ET) MAERDE-E2Hm SR REASME
HLEE - (F) EFURES BTUENZRERBENS  SNESETZRTEN
B2 34E -

RIGHT PAGE: (Left Top) Oral examination for children aged 6 months to 3 years
old. (Left Bottom) Our clients and staff joined together to run the marathon in order
to promote the idea of mutual acceptance. (Right) The participants in the Mid-
Autumn Festival event have enjoyed a delicious dinner. They also had the chance to
understand more about Chinese history and culture.
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“| feel very happy living in the small group home these few years. Here, |
am not only having a comfortable living environment, but also have a lot
of memorable, joyful moments and experiences which colours my life.”

REZERNETEHE (ER)
Wai (Fake name), a child in small group home

Promote Community Education to Foster
Public Health

During the year, our clinic has served 30,248 patients. We
cooperate with the Faculty of Dentistry of the Hong Kong
University, to offer oral examination service to pre-school
children aged 6 months to 3 years old; and offer oral health
education to the parents to promote the idea.

We understand that by having a member suffering from
mental problem posts much pressure on the family. In order
to support these families and individuals, we have adopted
the cognitive therapy approach to conduct therapeutic
groups for individuals suffering from depression to learn
how to manage their emotions. Besides, we have conducted
various programmes and activities to promote the
communication and relationship building among individuals
having experiences of mental problem and their family
members. Besides, our Clinical Psychology Service has also
promoted positive psychology and mental health through
various talks and distribution of information on the topic.

Pioneer Project on Positive Psychology to
Promote Resilience

We apply the concepts and method of positive psychology
to encourage participants’ resilience. Our Family Networks
continue to carry out the yearly theme project on gratitude,
to encourage residents to develop their ability in facing
difficulties. Foster Care Service employed the concept
of happiness, to promote foster parents’ commitment in
supporting troubled families by helping their children to
grow in a healthy and happy environment. Through case
work group and home activities, Small Group Homes help to
develop children’s belief in “hope” systematically, so as to
improve their relationship with other people.

Promote Community Concern with the
Deprived Groups

We understand that apart from the effort paid by the family
members, support of the community is also very important
for families to live in harmony. We therefore have called upon
the community to show concern with the deprived families.
During the year, we have collaborated with more than 41
community groups and organisations, to offer help to the
underprivileged; including the low income families and their
children, the single elderly, the single parent families, and
families of the ethnic minority and the new arrivals from the
mainland. We have conducted a research on families living in
private rental partitioned rooms and small suites. We found
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“Children were so happy when our living environment has been
improved. When | see their smiles, | feel glad and touching.”
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(2011-2012) o FrEIEBRS A E/NE2ETHREShow
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that the congested living condition together with the uprising
rent, affects not only their living quality but also the family
relationship of the residents. We helped them to organise in
groups to effectively reflect their difficulties to the concerned
government department.

We believe that we all have some ability and power to
help and support those in need. We actively encouraged
our service users to help other individuals and families
encountering similar difficulties by sharing their own stories.
During the year, we have successfully trained up 69 service
users as our “family support person” to offer help to
families which were socially isolated and with relatively low
motivation in seeking help. They successfully encouraged
86 of these families to make use of various community
resources in solving their problems. We have also grouped
people having similar difficulties to form “mutual supportive
groups”. Besides, we have organised service users to offer
various volunteer services to needy individuals and families
within the community.

In order to develop our children in early stage of media
literate and have the media sense to discern and analyse the
message in the media, our media education was funded by
a special children fund from Europe, to carry out the 2011-
2012"All People are Communicators” — Children Media
Education Programme. The programme has helped the
students learned about the characteristics of the individual
medium, production skills, code of ethics and responsibilities
through tailor-made activities such as joint school talks,
visits and training workshops (10 sessions for each school)
and arrange media production for separate schools. The
students from 7 schools had to collaborate to do reporting
for 8-page ‘Junior Reporter Post’, while the other 5 schools
had to produce five 3 minutes short videos that focused on
the theme of ‘Media and Me’. 200 students from 12 primary
schools participated in the programme in the school year of
2011-12 and the all the productions were sent to Education
Bureau and all primary schools in Hong Kong as reference.

AN —FREaEEEEE REERFAAHGERSEARERE)EE -
RIGHT PAGE: Through making cakes and cookies for the Christmas party, the

group members shared their wisdom in life and thus have built a supporting
network.
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VEREEE FHERER
Cherish the Value of the Elderly
Live a Retired Life with Dignity and Abundance

We have devoted our efforts to create every opportunity for
the elderly citizens in developing their full potential to enjoy
their life with dignity and happiness. Through our service in
community support service, integrated home care service,
day care, respite and residential service, care-giver support,
elderly abuse community education, case consultation,
mediation and counselling service; we have committed to
foster cross-sectors collaboration, to provide high quality
service to the elderly and their families in need. We also
advocate for appropriate social policies to build a caring and
respectful society for the aged.

Health and Participation is the theme of our Active Aging
Integrated Service. Last year, Wan Hon District Centre
for the Elderly and our 3 Neighbourhood Elderly Centres
have provided services up to 375,812 head-count. The 4
centres also selected 2 concepts of Positive Psychology in
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their service design, namely, the Character Strengths and
Gratitude. The aim was to enhance the elderly members’
resilience to the society and to promote positive life goals.
On the other hand, the Project Peers Combating Elderly
Depression funded by the Community Chest of Hong Kong
has been launched to provide educational and supportive
services for the elderly with depression.

Elderly Council is the platform for elderly participation.
Last year, the Council has worked on the theme of Elderly
Friendly Community. Ideas collected on the improvement of
drug labels were later accepted by the Hospital Authority. At
present, the Council is studying the impact of Community
Care Service Coupons; a pilot scheme soon to be
implemented by the government.

CADENZA Community Project: Elderly at PEACE has set
up the I-Team, which is composed of a group of experts
with different professional background, to work out multi-
disciplinary solutions for system changes in combating
elderly abuse cases in Hong Kong.

ER:#FT -85S RENEI-RREEENNALR -
LEFT PAGE: There was a programme of making traditional handiwork to celebrate
the Dragon Boat Festival. Our colleagues and the elderly admired their works a lot.
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RIGHT PAGE: (Left Top) "The Amazing Band" of Cheung Fat Home for the Elderly
has delivered a live show during a Christmas event. (Left Middle) With timely
learning and practicing of percussion instruments, our residents performed very
well on stage. The audience was impressed by their wonderful performance. (Left
Bottom) Interdisciplinary team members were so devoted to helping elderly abuse
victims. They used their expertise to contribute in a collaborative effort to fight
against elderly abuse. (Right) The Gentleman’s Club visited the New Legislative
Councll Building.

[BERPAERREITREBIEBRABRONKE  LHABRZHRS
WEER  MEFIEANEE  HEBUBET R - |

“Thanks for arranging the respite service to help me to release the
pressure in taking care of my elderly family member. This also helped me
to ease my stressfulness.”
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“I'm disabled. A social worker from Shamshuipo Integrated Home
Care Service Team encouraged me to join the outdoor activities. | can't
believe | have the chance to visit the Tsim Sha Tsui Harbour and watch
the spectacular scene once again. It made me recall some impressive
memories.”

Most of the service users of our Integrated Home Care
Service are elderly with a weak social support network.
Therefore, in addition to regular home care services, we
have also organised different programmes and volunteer
services to help them with care and concern to reconnect
to the community. Moreover, we have registered with the
Community Care Fund as one of the service providers of
house cleaning and escort services, so that timely services
can be provided to the needy ones.

In the past year, our Day Care Centres have made use of
the Dementia Care Supplement allocated by the Social
Welfare Department, to improve our professional service and
care-giver support service, to service users suffering from
dementia. On the other hand, Lotus Centre has also started
to make reference to the interRAl assessment tool in the
formulation and review of individual care plans for the service
users. Some personal care workers were also trained to take
up roles of physiotherapy assistants to carry out systematic
rehabilitative treatments.
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Our Residential Homes for the Elderly are providing round
the clock long-term care for our elderly residents. The
service spectrum covers every detailed aspect of the
residents’ daily life, including their physical, psychological,
social, developmental, medical needs, health, as well as
spiritual needs.

We also put much emphasis on building a collaborative
relationship with the residents’ family. Various communication
platforms including regular meetings, individual care plan
conferences, newsletters, volunteer service groups, etc. The
aim is to build a partnership for achieving the ultimate goal
of bringing satisfactory services to the elderly residents.

[ERBEASRENSVFATEE PO RS HE T HRE W
BRBEARMNES  MEM-—FATEZ LM ITE- |

“Workers at the centre have provided my demented mother with good
and flexible services when she was emotionally instable. Our family
members can now devote our time on our own work, knowing our
mother is in good hands at this centre.”

ER: [#5F09RT  HEEE REAFEREHY EREESBIEHERS
FEMTHEARE! ]

LEFT PAGE: "I am 99 years old this year. | want to give my blessing through this
Christmas card to those who have helped me out all these years!”

AR (EL-ET) BAREREBERZNGETRSOEL 8T [EE8%
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RIGHT PAGE: (Left Top, Left Bottom) With the support from Apple Daily Charity
Fund, our Shun Lee Home for the Elderly has planned and launched the Dementia
Care Project to our residents. It was aimed to improve the quality of life of the elderly
who are suffered from dementia. The project was awarded the “Outstanding Award
(Elderly Service).” (Right) Teams of mother and daughter participated in the event
of*Family Love in Christmas” and have spent some quality time togsther.
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EmployeeDevelopment Service
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Support the Nurturing of a Positive Corporate Culture

for 21 Years

We are the first organisation pioneered in Employee
Assistance Programme (EAP) in Hong Kong. Since 1991, we
have launched our Employee Development Service (EDS)
to serve employees in their workplace. Over the years, EDS
has built up extensive experience in EAP services including
professional personal consultation and counselling, employee
development and training, management consultation, as well
as critical incidents stress management. In order to further
develop our services, we have established a subsidiary
company, the Four Dimensions Consulting Limited in 2005, to
dedicate in building a positive, healthy and productive work
force and enhancing employees and corporate wellness. We

have already served over 350 corporate clients up till then.

Facing the uncertainties and challenges of the socio-economic
conditions in Hong Kong, employees are experiencing a lot of
changes and stresses in the workplace. As more employers
are concerned about the psychological well-being and work-
life balance of their employees, it is good to see that EAP has
become more popular. During the year, we have served 113
organisations, including 77 of them using comprehensive EAP
service, which benefits around 200,000 employees and over
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“The counsellor is very patient, she led me out of the dark. | found
meaning in life again, and | have learned to solve my own problems.
Thank you!"

EREFEERESEREMAE
Ms. Ho, a service user of
the Employee Development Service

80,000 of their dependents. There are also 36 organisations
using our employee development, training, crisis support and
other services, with an attendance of over 25,000.

Of particular concern, the challenges and stress that the
management are facing with, have never been the same. In
fact, not only does the management possess the problems
of their staff and their organisations, but also that of their
own. In view of such, our Four Dimensions Consulting
Limited has pioneered in creating a new programme with
Peter F. Drucker Academy since January 2012, namely the
“Management Assistance Programme (MAP)”; to offer cross-
professional support to the management professionals,
enabling them to deal with their problems with ease, and
seek solutions to achieve sustainable development of
organisations. Furthermore, an annual EAP Forum, with the
theme of “The Heart of Positive Engagement at Work” was
organised to share good practice in engaging and energising
the workforce. It attracted over 180 human resources
management professionals to attend, and their feedback
was extremely positive.

In response to the needs of the aging population from the
workforce, an Active Interest Expo was held, attracting
more than 1,500 attendees. It helped cultivating a culture of
developing active interests before retirement among the general
public; as well as facilitating those soon-to-retire employees to
lead a meaningful and healthy life after retirement.

Awards of the Year Signifying our
Achievements

Qur project on “Crisis Care for Employees Affected by
Critical Incidents” had been awarded one of the “Top Ten
Best Practice Award in Social Welfare” and the “Social
Sensitivity Award” by the Hong Kong Council of Social
Service in November 2011. In addition, our Chief Consultant,
Ms. Karen Lam, had also been awarded the “Outstanding
Social Worker Award 2011” by the Hong Kong Social
Workers Association. These signify the achievement of our
EAP service, not only for its quality excellence, but also for
its professionalism.

RN ERERRAKBAEEEAPHEY  SEEEETEEBATFEZE -
LEFT PAGE: At EAP Forum, our keynote speaker, Mr. Shih Wing Ching, shared his
experience on how to motivate his employees to engage in their work.

AR AR BAENEF-EE ez NSMNY -
RIGHT PAGE: The Opening Ceremony for the CADENZA-Mentorship Training
Programme cum 1st Active Interest Expo.
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Mainlandi€hina Social Service Project
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23 FHMNE—BRABUEEFETEF
23 Years of Love in the Mainland —
Sow the Seeds of Social Welfare Development

Participating in China’s social work professional
development is one of Hong Kong Christian Service's 5
main development focuses. Since the 80s, we have begun
supporting the mainland’s social work education as well as
their development of practice model in Beijing, Shanghai,
and Guangzhou. In recent years, our attention was placed
particularly on the supervision of social work professional,
practical frontline skill training, and the capacity building of
social service agencies. In the future, we are going to put
more resources into nurturing social work professionals and
to develop social works in the remote areas.

Last year, we had the pleasure to celebrate the 20th
anniversary of our collaboration with the Peking University.
The event was jointly organised with the Peking University
Sociology Department on June 11, 2011. All graduates from
this programme were invited to come back and share the joy
and their experiences with us. Nearly half of the alumni were
present.

Apart from the celebration banquet, a seminar to review
and reflect on the thoughts of future collaboration
between mainland and Hong Kong was also held. Valuable
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suggestions were raised and would be served as reference
for our future work with Peking University as well as other
mainland partners.

Upholding the belief that teaching someone to fish is better
than feed him a fish; the project of social work supervision
for practitioner had been running for nearly 4 years with
promising outcome. There are now nearly 200 local social
work supervisors being successfully promoted in Shenzhen.
On the other hand, we had successfully facilitated our
partner the Foshan Shunde Social Service Agency to
launch their promotion exercise of local supervisor within its
frontline social worker team. It was regarded as a significant
step toward the achievement in professionalism.

As recognition to Hong Kong’s social work supervisors
working for several years in Shenzhen; the Shenzhen Social
Worker Association has held an award ceremony. Ms. Au Kit
Ying, the Head of our Mainland China Social Service Project
was appointed as the “Chief Consultant of Community
Service Centre”, and another 22 supervisors of our Mainland
China Social Service were also awarded the Gold, Silver, and
Outstanding Service Awards.

To expand our scope of social work supervision and
consultation service in Shanghai area has been our major
focus this year. Apart from our usual working partners, we
had expanded our collaboration with the Shanghai Civil
Affair Bureau, as well as our supervision and consultation
services in the Yang Pu district. It was expected that further
expansion will be achieved in the coming years, so that more
social workers could be benefited in the future.

Together with the Guangzhou Minjin Social Work Service
Centre and the Tian He District Civil Affair Bureau, we have
successfully launched a series of training workshops. The
content includes: social work ethic, social work practical
skill, and social work supervision and management.

EN: BASRERFITHSENSBRXRE [+=-5] RlRES -
LEFT PAGE: We attendad the Shenzhen social welfare 12th 5 year plan discussion
forum,

AR (E) BM=GRIAFSEFAMRIFAEGEGRESE - (F) HAUER
BEFEEEFEERYEMESEEEREED -

RIGHT PAGE: (Top) Our colleagues delivered speech at the 5th China Social
Work and Social Welfare Seminar. (Bottom) We attended the awarding ceremony
organised by the Shenzhen Social Warkers Association.
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A Friend to Pui Oi School, The Sunnyside Club

Pui Oi School maintains close ties with various organisations in
the community, with The Sunnyside Club being one of them.

The Sunnyside Club offers tremendous support to Pui Qi
School all these years. First of all, we get subsidies from
them for school functions every year such as Christmas
party, camping and picnic. Moreover, they provide financial
assistance for the Green School Project, renovation work
and purchase of equipment. Other than that, they organise
or sponsor various outdoors activities for our students
from time to time, for example, visits, boat trips, bowling
games, watching movies, Disneyland trip etc. Among these
activities, students enjoy visits to the Government Flying
Service in particular because of the rare opportunities to get
aboard those aircrafts.

(B PENBEDHNET - dRBTHUERE [TH] NBEE - FEET  EARFEEERGCETRREENAST  HBEEDHEE ERFEES

PR3 - |

“Siu-fung Is becoming more motivated to learn, and he has got rid of his old bad habit of playing computer games all the time. The use of ordinary textbooks
in the adaptive curriculum makes him becomes more concentrate on learning the contents. He has now also shows initiative in doing revision and to discuss

subjects with his classmates.”

AR S TR A student’s parents
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To encourage our students to strive for excellence, The
Sunnyside Club set up “The Sunnyside Club Outstanding
Students Award” since 2002 for our students who have

positive attitude and try their best to learn.

Two years before, another financial support was granted by
The Sunnyside Club for the replacement of one of the school
buses. Seeing the school bus serving our students every
day is like having a good friend by our side. Last but not the
least, we have heartfelt gratitude for their generous support
of the setting up of the library and the sensory integrated

room in the new school premises under construction.

Besides, members of The Sunnyside Club offer us volunteer
service with their loving hands as well. As most of the
members are working in airlines, they have to take a day
off to offer help. Very often volunteers come to our school
as soon as they get off a plane, while some others offer
help in the morning and rush back to work in the afternoon.
We deeply appreciate their warm and genuine care for the
disabled students.

The Sunnyside Club’s motto is “We put smiles on faces”,
with hearts of caring, they stand out well in delivering their

vision.

ER: BMABESIN [201213FEREATEFHGHIRBNE | - PoREE
BEAEE  HETE -

LEFT PAGE: Our students joined the "Hong Kong Annual Boccia Championships
for the Disabled 2012/13". Some of them won medals in the games.

AR (EL) B4MuESBRTESBRESIRAEE - (EP) BEARER X
ZEEBBEAREA LR R (ETF) G2RECHSHNMANALE B4
KRN MBZEHD - () BANBERIBEFEATHSHE  THE
FHAESEERNRER  BH 20/ 2EERENEERCEHESE | BRE
R EE5005 »

RIGHT PAGE: (Left Top) Our students were very excited to visit the Hong Kong
Government Flying Service Headquarter. (Left Middle) Our students handed in a
thank-you card to the representatives from The Sunnyside Club in the new schoaol
bus donation ceremony. (Left Bottom) Students enjoyed themselves very much in
the recital competition organised by our Chinese Language panel. {Right) Al Lik-
Ka, Tara, a student of Pul Oi School, was awarded a certificate and a scholarship
of HK$500 in theA.S. Watson Group Hong Kong Student Sports Awards 2011/12".
After warking hard, she has demonstrated a great and enthusiastic performance.
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KwuniTongjVocational Training Centre
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Provided Vocational Training for 47 Years

Being a non-profit vocational training institute established in
1965, Kwun Tong Vocational Training Centre provides full-
time and part-time professional training for youngsters who
have completed secondary education or with equivalent
background. All training courses are approved by the
Education Bureau. The Centre is authorised by Hong Kong
Examinations & Assessment Authority and other professional
bodies to recommend students to sit for various professional
examinations. Our Continuing Education Section, comprising
TOP Institute, provides multi-disciplinary training courses for
various clients and sectors to promote life-long learning and
professional development.

Committed to the mission, “We provide learning opportunities
for the needy”, though in the “gap year” caused by the transition
from the old to the new academic structures of secondary
education where there were no secondary school graduates,
Kwun Tong Vocational Training Centre still offered 20 full-time
study programmes in the 2011/2012 school year. These included
18 advanced diploma, professional diploma and secondary 7
programmes provided for the existing students who were willing
to further their studies with us.
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Hong Kong
International Culinary
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“| was very happy for doing tutorship for the South Asian children in
these two years. Although the sessions were short, | have soon gained
much understanding about their culture.”

00 308 T O e o R R LY
Miss Ho Sze Hang, a student from
Kwun Tong Vocational Training Centre

Support for Obtaining Vocational Training

Kwun Tong Vocational Training Centre was delighted to
have been obtaining the generous support from Chan Dang
Social Services Foundation for about 150 students to pursue
studies at the Centre since the 2010/2011 school year.
Chan Dang Social Services Foundation was founded by
Mr. Chan Dang, who believed that providing young people
with vocational training was equally important as with
formal education. Mr. Chan’s belief was totally in line with
the mission of Kwun Tong Vocational Training Centre, “We
provide learning opportunities for the needy.”

Exchange Tour to Guizhou

Sponsored by the Commission on Youth and Chan Dang
Social Services Foundation, Kwun Tong Vocational Training
Centre organised an exchange tour to Guizhou, China. A
total of 34 people, including students, alumni, teachers and
the school social workers of Kwun Tong Vocational Training
Centre conducted a visit to a vocational senior secondary
school in Guizhou from July 17 to 26, 2011, and had home-
stayed with families of the Guizhou students.

Initial Evaluation & Programme Validation of
the Qualifications Framework

Responding to the launch of the Qualifications Framework
and the new senior secondary curriculum, Kwun Tong
Vocational Training Centre applied to the Hong Kong Council
for Accreditation of Academic & Vocational Qualifications
in November 2010 for Initial Evaluation as Qualifications
Framework levels 1 to 3 programmes operator. After
paying an on-site visit to the Centre conducted on April
20, 2011; a panel appointed by the Hong Kong Council for
Accreditation of Academic & Vocational Qualifications, Kwun
Tong Vocational Training Centre was granted the status
as Qualifications Framework levels 1 to 3 programmes
operator for a validity of 2 years from June 1, 2011 to May
31, 2013. We then applied to the Council in March 2012
for Programme Validation for the Diploma in Business
Administration and Diploma in Accounting programmes at
Qualifications Framework level 3.

BN BREERISPLENR (B-9F68] B (B -2%3%] 8SREHEN -
LEFT PAGE: Kwun Tong Vocational Training Centre organised the ““Love Sharing
Day”, contributing to the “Love Sharing Tickets"fundraising campaign of our Agency.
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RIGHT PAGE: Miss Chiu Uen Ying, a 17-year-old student of Diploma in Culinary
Management, Kwun Tong Vocational Training Centre, has won the bronze prize
in the group of “Young Pastry Chefs under 25 - Chocolate Fragrant Tea” in the
11th Hong Kong International Culinary Classic Competition held at Hong Kang
Convention & Exhibition Centre on April 10, 2011. She was the youngest participant
with the least experience in the competition.
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The Personality of HKCS
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HKCS is an organisation that serves people and pays
great attention to people. One of our important characters
is “People-oriented.” Thus, we would also like to elaborate
our character through the word “P. E. O. P. L. E.”. This
includes:

r, B - glERYE

Professional & Pioneering Spirit

- EfBRESRIIEHFT

Emphasis on Advocacy & Community Education

() EXRBM - EFe®@EXIt
Open & Positive Agency Culture

J« MERGTRS2R  BREHSTEMHAOEE
Participation & Engagement for Public and
Service Recipients

MBSl WECELS

Love & Care for the Disadvantaged

= #TLHAR RESF0EH

Evidence and Research-based Service
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Professional & Pioneering Spirit
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Valued Professional Development & Quality Assurance
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Excellent Service and Management

Striving for service and management excellent has always
been our commitment to the service users. During the
year, we have supported frontline service units to review
their service quality through internal audit mechanism.
We have identified good practice of service provision and
management, in order to ensure the excellent performances
of various service units.

Human Capital Development

With the support of the Social Welfare Development Fund
since 2010-11, we have conducted various training and
development programmes to meet the different needs of our
staff in enhancing their core competence. Meanwhile, we
have also assisted various service units to organise training
courses on professional counselling and administrative
management.

During the year, we have provided 34 training programmes
and a total of 1441 staff have joined them. In order to
promote continual professional development we have
encouraged staff to attend external short courses. If
necessary, service units can hire relief staff to support those
who want to improve their knowledge and competency
development.

B [RXHWARMDFEE ] B2

“Laughter Yoga" was a certificate course for staff training,
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Emphasis on Policy Research & Community Education

BESEEK ERLARUSE

Advocate a Just Policy for Working Towards a Just Society
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A press conference on the research result of the impact of rental level on the

living quality and relationship of families of Tsimshatsui, Yaumatei and Mongkok
District was held.

In-depth Study on Public Policies & Submit
Opinion Papers to Government

Besides providing direct social welfare services; advocating
for a proper public policy is also one of the many
important missions of Hong Kong Christian Service. This is
implemented mainly through the Research Officer on policy
advocacy, the Committee on Policy Research, and through
various service units. Members of the Committee on Policy
Research are from both frontline and managerial level of
various services, so the analysis on public policy can be
made by examining the issues from different perspectives.

Last year, we have conducted studies regarding various
policy areas, and have submitted opinion papers to relevant
government policy bureaus and departments. This included:
Community Care Fund, Consultation on Moral and National
Education Curriculum, Consultation Paper on Charities
issued by the Law Reform Commission, Public Consultation
on the Extension of the Environmental Levy Scheme
on Plastic Shopping Bags, and Public Consultation on
Arrangements for Filling Vacancies in the Legislative Council.
Review on the Operation and Regulatory Framework of the
Tourism Sector in Hong Kong was also completed.

Research and Press Release

Moreover, as a diversified multi-service social service
organisation, the operation and development of various
service units are also closely related and affected by public
policies. Thus, our service units will also perform advocacy
work in their respective areas; such as the influence of
increasing rent on family living standard, mobility among
social workers in the mainland, and the usage of language
between parent and child.

Also, we have utilised media’s influences through different
means, such as hosting press conference, issuing press
release and arranging media interviews to arouse public
concerns on the needs and appeals of the underprivileged
groups. By doing so, we hope our society will be more
humane and just. Within the year, 16 press releases were
released, and a total of 117 news reports of our Agency were
recorded.
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Multi-media Communications & Publishing

Through publication of books, annual report and our monthly
newsletter “Christian Service News” (Chinese) and seasonal
newsletter “Christian Service News” (English), we have
reported our services, projects and experiences in different
service areas to the public. During the year, 14 books were
published, including “Stories of Leadership”, “52 Magic Tips
to a Happy Life”, “Endless Surprise, Joint Children’s Art
Exhibition—Love. Harmony”, “Children Enjoy Handwriting
Series” (6 books), “Children Language Development Series
for 2-4 years old and 4-6 years old”, “The Man Has A
Point-Oral History of Men Living in Tin Shui Wai North”,
and “Sharing of Happy Teens Club’s Excellence Service
Projects”.

During the year, our Communications Centre had done
a total of 32 video productions for 21 units of our own
and some other organisations. Among the 32 videos, we
have produced a DVD “Hong Kong Happy Root-Easy
English & Cantonese” for CHEER, to help ethnic minorities
to learn more about Hong Kong through the study of
Cantonese & English. Also, we had a video “Suicide and
Negotiation” for School Social Work Service to promote
the negotiation techniques and on how to cooperate with
police in the education field. Moreover, we have also served
12 organisations on record audio productions, such as
religious radio programmes, nursery graduation ceremony,
educational discs and video voice over.

« BRLEER ERHUHERE-
By publishing books, we have promoted the community education.
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An Open & Positive Agency Culture
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Staff Organisation- Voluntary Power of CS Staff
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Social Workers’ Society to Encourage
Cohesiveness and Interactions among the
Professionals

The Social Workers’ Society (SWS) was formed by our
Agency’s social workers. The objectives of SWS in 2011
were “To Encourage Cohesiveness and Interactions
among the Social Workers in HKCS” and “To Improve the
Professional Development and Growth through Optimising
the Working Environment”.

In order to encourage cohesiveness among the social
workers, 62 telephone calls and letters were sent to the new
social work colleagues by the committee members. In order
to facilitate the communication among social workers from
different level, a tea gathering was held. Two other activities
were also held to promote the professional communication.

A Forum about social justice was brought up during the year.
Mr. Michael Tien, Mr. Bruce Liu and Dr. Kam Ping Kwong
were our guest speakers; they have shared their points of
view from three different angles, namely the market, law and
social service.

Staff Association “Add Qil” for CS Staff

In 2011-2012, the Staff Association formed by our staff
continued to provide various welfare and recreational
activities for all our staff. In terms of members’ welfare, the
“Celebration or Mourning Allowance” continued to give out
gift money for staff to celebrate their wedding, or for those
who were mourning for their loved ones. “Surprise Lucky
Draw” was held within various service units this year, and
21 service units’ staff has won the lucky gifts. For members’
activities, a 2-days trip to Heyuan was organised for 64 staff
and their families to enjoy the beauty of nature. Singing
contest was also held, and we all had a wonderful night with
music. The annual dinner was held in February, and we all
have enjoyed a joyful and relaxing night.

FEIE [EeWeaddollZ2®| BAFMBRAER |

Some staff performed a dancing show in the annual dinner.
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Participation & Engagement for Public &
Service Recipients
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Engagement & Participation Oriented Fundraising & Volunteer Work

2011/M12FEEXERREE
2011/12 Major Fundraising Events

kxS WPREX
BiTHBR&ZBEA :
g A ERHEEHEEHEE
HH Gross Income L LT Use of Funds Raised/

Programme Programme Expenses & Rt 3

(HK$) Administration Costs Beneficiary Services

(HK$)
HEA (28 - BRBBREER
Flag Day (Territory-wide) 1,837,070 1,786,449 Support HKCS Service Development Fund

- EBEPHEERES AHERFNRSE
Help the ethnic minority elderly to learn and make
use of community supports and resources

- ZERERBERERINERGERLREE

HITEMN X . .
352,984 300,000 Support drug treatment for service users in taking
Walkathon : .
Chinese medical treatment
- BEAMATHTIEE AT
Training for supervisory social service talents in
Mainland China
- = = =h
x _ﬁ}*%_ 497,695 408,110 Bt W _
Love ® Sharing Charity Ticket Support HKCS Service Development Fund
i _ =k
_ )u_k%ﬂ% _ 91,713 75.204 RIFEBE .
Charity Laisee Campaign Support HKCS Service Development Fund
- EHBEEEALRZE [BZHE]
= Help needy families and individuals to have their
RARRTH 163,025 135,481 wishes come true

Make a Wish Come True
- BRBERER

Support HKCS Service Development Fund

FEMARER ([ARGEZ] 58  SFEEFHRIBMDMEBHEERE - BEBRMARATRERUS AEEBERNER
REAR  FREERRENER  MERBOSRENSIRBORERRE  SHREBREERIMM

As a steady stream of income is vital for service continuity and development planning, and hence the improvement of our
service results; we continue to appeal to the public and corporate for joining our monthly donation programme. This year, we
again have Miss Kelly Chen, the famous artist, to volunteer as our ambassador of the “HKCS Monthly Donation Programme”.
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Community Participation Building a Caring
Society

The numbers of individual and corporate volunteers have
continued to grow. There were 6,800 individuals and
corporate volunteers participated our Flag Day held on April
2, 2011; contributed over 20,000 service hours in total.
Many volunteers also contributed in many other types of
volunteer services, including 3,359 person-time of corporate
volunteers (from 172 companies and organisations),
have served a total of 10,541 hours, and 2,555 individual
volunteers have contributed a total of 41,043 hours (from
January to December 2011).

In addition, we have nominated our devoted corporate
partners for the “Caring Company Scheme” organised
by the Hong Kong Council of Social Service every year,
in recognition of their contribution, and 27 partners were
successfully nominated this year. We have also nominated
suitable individual volunteers for the “Volunteer Movement”
awards organised by the Social Welfare Department.

Last but not the least, our “Angel of Hope” children volunteer
donation programme has been carried out for the second
year. The programme is tailor-made for children studying
nursery schools and primary schools. It aims to help children
in character building and to develop a positive attitude
toward life. We hope to nurture them in becoming like an
“Angel of Hope” with a caring heart for the needy by way
of volunteer services, small monthly donation, as well as
various workshops. We also target to help participants
strengthening their parent-child relationship by joining the
programme activities together.

BEOBHERROATHE TR THNKA -

Thank you our volunteers and donors for supporting our Flag Day!
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Love & Care for the Disadvantaged
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2011 E2012FER TS Mt &Y
2011-2012 Staff Award Scheme

£ 8§ T #8 Outstanding Staff Award

=R
Nomination Group
REVBRBEROER
Child Development & Education Core Business
RIS G el
: - Early Childhood Education
Leung Lai Fun, Wendy  Coordinator Service
- B Lei Cheng Uk Nursery
Chan Hoi Yan Senior Teacher School
ESN W ABRL R B
Shek Kip Mei Nursery
Au Kam Po Workman School
B R KR B2
Chow Wan Yee, 21?9?352? Tai Hang Tung Nursery
Vincci School
; peec eung Wa ild Care
Lew Kyisey Noniue Therapist Centre
2 3 Wan Tsui Early Education
Sit Hoi Man Clerk And Training Centre
i BB 5 56 AR AT TUEA R R E R A SR
Lam Sin Man Occupational Yuen Long Early Education

Therapist And Training Centre

Outstanding Staff & Projects - Accomplished
with a Caring Heart

Staff is the most important asset of any organisation. For
us, we see our staff not only a valuable asset, but the
most powerful force for generating a positive change in
our society. They have proven themselves outstanding,
due to their works; they have served the people in need
with love and caring and with respect. This has also given
them satisfaction in their career. Below is the list of our
outstanding staff and projects within the year. However, there
are many more outstanding staff that are not on the list;
these people silently working hard with excellence. Because
of their love and passion, the world has become different in
the eyes of those in need. Thus, we would like to give our
immense gratitude to every staff of our organisation for their
efforts and good works.

RE# O ¥ Elderly Core Business
EEREHEHRL

HEE RIS S
s s Wan Hon District Elderly
Wong Kwai Ching  Social Worker Community Centre
N FSEHE
F1 1L EAAEH
Li Yin Yu Assijﬁam CADENZA Community
Project: Elder at PEACE
=Wl PEE “ﬁﬁé S;:E?kiﬁﬁé‘li}i Hﬁﬁezﬁfﬁ
. ersonal Care amshuipo Integrated Home
Wong Fung Sin Worker Care Service Team
K REEES  AREEEMERE)
Na Hon Min Personal Care Lotus Day Care Centre for
9 g Worker the Elderly
RERMTBRER
Family & Community Core Business
B hrg=] E%EF&EEEEP’E‘
Ngai Hoi Yi Clerk Ll
BRNEE R HRARF
Chan Siu Yui Secretary Foster Care Service
Kfmtra HERBH L
BEF E2% Family Networks :
Lai Yuk Fong Secretary Yau Tsim Integrated Family
Service Centre
BRE s RS2 R
Sze Man Lai Houseparent Tin Tsz Small Group Home
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RERAEEEREOER

Growth & Social Rehabilitation Core Business

BE - PRRHAL
ST 4R AR o s

EE Pflraﬁfnf'ne Centre for Harmony and
Poon Yuen Shu C?fﬁcer Enhancement of Ethnic
Minority Residents
(CHEER)
N = LSS
Li Man Ho Social Worker Bwun Tong Integrated
Children and Youth Service
i K E D E RS IR
ke H®w IS Shamshuipo Central
Wu Shuk Ying Social Worker  Integrated Children and
Youth Service
FKISRBE L FEEER
mEE HEITES Shamshuipo East

Integrated Children and

Chan Wai Wah, Viva Social Worker
Youth Service

EEG HEIIES PS33 - IR
Ip Yee Fun Social Worker PS33 - Tsimshatsui Centre
_ P [EEELs ) o
S oﬁfﬁ n Szical\ﬂjﬁrfer Withdrawn Youth Support
9 Network Project
R i BRUS TR
Ng Tat Chi Assilstant School Social Work Service

4 BIE T Special Project

b Baian Consultant Consulting Limited
A Pf—géﬂrlaﬂr?'ﬁe Mainﬁé%%ﬁrﬁgiéocial
Chow Jee Lan Janet Assistant Service Project
SRE — YA AN EERR
Kwok Shuk Kam Physiotherapist | Pui Oi School

$ 8% T 88 Outstanding Project Award

IEH Project IRIEELL Service Unit

WREBELBRERY - = "
7] i ks RERRRABEWOFER
Lan ur%%e%e‘loﬁrfeﬁgn Earl el e (N
Chi Quage Deveiop! v Working Group on Story Grammar
ildhood Series - Story Grammar and Cantonese Grammar

and Cantonese Grammar
= i Apay—m - B EE RS
AT ERE A Online New Page - Online

SSLD Parents Groups Addiction Counselling Centre

EfE [SHAERTERERLE | R
BEEZ T FRATH
Support to Students with
Special Education Need

R E TERS

School Social Work Service

-« BER2EETRMHE - [SEBEITE] QMTEZHE-
The 21st Staff Award Scheme - Final Assessment cum Sharing for the
*Outstanding Project Award™ was held.

- BTHMRHEES AR T -

The Staff Award Presentation Ceremony was held to encourage our staff.
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CHGUHME BERAXOERB

E'\"l;i__den"ce and Research-based Services

EE R/ ENRBERE

Evidence and Research-based Service Development

RAPVIE B ARAE 8 R R AR ST 00 TAF + PR30 ¥ R 3 0 AR #E LU
RHENTE SR ERBRENREZEE  GHRK
BER  SEEMRE  ETRREFZNRBAREEN
ABWE - BREETHERFREEDE -

ERMIE TEmAN

H20085F % RFHFEATEALESERERBHEENE
B ABRFEATAREALENBRAMHEARRBER
MR EREIFHATENED BB ECERE LEA
EENEBHITTE o

EZF AR EgaR] ERAFERMERS - B ITEBI
RAMZE  HBEUVIREERARSE - ROGOHENURE - &
B FERERRERZETENTD  URARE -RER
B -WEBLE -FEEEE  BRAERREA TN
2 BZEAHBUBS -

B EFANBEERBE-—EARATERTEBANEE
B BUERBNIFEERIZES - EBE—F  HEY
40U MRMEMEE - MEMARE THES R - NEHE
HEROESHABNERE - LI RAGE [EQLER
ARE]| MEEREEETA  AEB=H (FTLAMR) X
BRI ZERER °

REHERR ERER

Fr o BFADBAEENERE  ARNNRKSEER
ERBHO - B8 [FEFEREREHR L]  ABHEE
REmE RN FARAIEMFN [EE] BT RERW
REERER  PEFEROEEBIT R EFEITRE R
[ZHRkETT] BASZHRY  ZRIAESSRI D mTE
F-EE - BIEBWHI0BHEST [EFH ] — 537
REHE| BEE MORELSHEHZESENBFESE
SHBIR [R/E « REE] - FEEXARFAHR -

Through service development and research, we recognise
the needs of the community, and develop new services to
meet these needs. This includes support services to compose
new service proposals, matching services resources, co-
ordinate funding applications, conducting research and
surveys to find out service gaps and service effectiveness,
as well as promoting new service trends among staff.

Development of Positive Psychology

With Professor Samuel Ho Mun Yin, from the Department of
Applied Social Sciences, City University of Hong Kong as our
honorary consultant, we have been applying the concepts
of Positive Psychology in promotion of mental health since
2008.

Last year, we have chosen “Character Strength” as the
main theme for our staff training and support. 11 service
programmes were thus developed. As a result, around 60
programmes were organised for various types of clientele,
covering the concepts of gratitude, optimism and happiness
in relation to Positive Psychology.

At the same time, our Service Development Officer has
been providing continuous training activities on Positive
Psychology for different levels of staff. Around 340 unit
heads, professional and frontline colleagues were benefitted
during the past year. In addition, references on related
knowledge and theories were disseminated through Staff
Newsletters as well as the Positive Psychology Resource
Corner.

Service Development of Different Scopes

Last year, we have been commissioned by Social Welfare
Department to operate the new Integrated Family Service
Centre in Shamshuipo. We have named it the “Family Ties
Integrated Family Service Centre”. With the funding support
of the Community Chest of Hong Kong, we have launched
the 2-year Project on Combating Elderly Depression. The
Navigating Adversity Counselling Service has proudly
entered the second stage, while funds for operating special
projects were also granted from Love Ideas Love Hong
Kong, Chan Dang Social Service Foundation, as well as the
Partnership Fund.
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BHETHR  "AEHERZEHEAE

Topics of Research and Data Collection Conducted

H
Topic

=31

Nature

B\ W% Independent Studies

RMHENREREEESREE

Opinion Survey on the Service Satisfaction among Service Units

BER@E

Opinion Survey

&

Purpose

AR E

Internal Use

i Bh E b HFEEE{ Assisting Other Core Businesses

S8 2 FRBAMHE (RERLE)
A Study on the Effectiveness of Small Group Home Service
(Family and Community)

AHEAHR (RERERER)
Net Research (Growth & Social Rehabilitation)

HEKFHREEEFNRRESAS (RERME)
Survey on the Influence of Increasing Rent on Family Living Standard
(Family and Community)

DPYFEEELFRLBELERNNEE RRREEER)

Survey on the Level of Hopefulness and the Expectation of Education
and Occupation Development among South Asian Youth

(Growth & Social Rehabilitation)

B EERE NS REREEER)
A Study on the Effectiveness of Project TURN
(Growth & Social Rehabilitation)

FUHITRBERAE (RS RE)
Study on Mobility among Social Workers in Shenzhen
(Mainland China Social Service Project)

[EhERE N BBATI - HMEE « WEE | HBEEEMAR
(REERREHE)
An Effectiveness Study on how the Story Card Sets in helping one
to learn Story Grammar and Cantonese Grammar in Improving the
Language Ability of Children aged 2-6
(Child Development and Education)

[EETR /BEER] AYREEEHHANAR RERRERER

A Study on the Effectiveness of ADHD Project
(Growth & Social Rehabilitation)

[EREBESR] (RERRERY

Positive Organisation Index (Employee Development Service)

PSI3MERBIE ST (LR KA B EE)
Data Analysis on the Case of PS33 (Growth & Social Rehabilitation)

FHEREHENN ANBHHE (RERLE)
A Study on the Effectiveness of the Hope Approach Intervention
(Family and Community)

ERRERRERENRE (BE)
Pain Assessment for the Elderly in Cheung Fat Home for the Elderly
(Elderly)

FRBRERFERERAE (RE)
Survey on the Service Need of Elderly Living in Choi Fuk Estate (Elderly)

FEREHFEREARBRNYERNE GERLE)
Study on the Impact of Biological Parents on the Growth Development
of Foster Children (Family and Community)

FERERATEIENERALZ RERLE)
Opinion Survey on the Willingness of Being Foster Care Family
(Family and Community)

FREHTLHENAE REREE)
Survey on the Method of Parenting (Family and Community)

i 52BN R BRI AT (B—PREY) (RERBRRAHA)
A Study on the Effectiveness of Infant Stimulation Programme (Phase ll)
(Child Development and Education)

B
Quantitative
Research

B{EWE
Quantitative
Research

BALWFR
Quantitative
Research

BALHR
Quantitative
Research

@R
Quantitative
Research

BIEHE
Quantitative
Research

AR
Quantitative
Research

BALWFR
Quantitative
Research

BIETR
Quantitative
Research

BIETE
Quantitative
Research

BLWE
Quantitative
Research

BEWE
Quantitative
Research

BALHE
Quantitative
Research

WALHE
Quantitative
Research

W|ALHHE
Quantitative
Research

EEWE
Quantitative
Research

EEWE
Quantitative
Research

nE2E

Internal Use

Release to Public
(coming soon)

fa) S1vEE A

Release to Public

) F1Et A

Release to Public

A2 E

Internal Use

RE2=
Internal Use

6 718 i

Release to Public

hEteE

Internal Use

hEteE

Internal Use

AEeE
Internal Use

AEl2E

Internal Use

AR

Internal Use

AR

Internal Use

AEeE
Internal Use

AEeE
Internal Use

A2 E

Internal Use

A2 E

Internal Use

EE

Progress

HETE
Continued Work

T E
Continued Work

17

In Process

a4
Completed

25154
Completed

EATH
In Process

EITH
In Process

B M
Completed

ETH

In Process

ETH

In Process

FHITIE
Continued Work

25/
Completed

25
Completed

25154
Completed

EITH
In Process

EITH
In Process

BT

In Process

BT

In Process
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BRAE A B

No. of Service Users

fRAE AR
No. of Attendance

a8 8 2 B B B B |

RERREHA
Child Development & Education

BRERTEEE
Growth & Social Rehabilitation

FERME
Family & Community

rE
Elderly

EE R ERK

Employee Development Service

P it 4 AR A%

Mainland China Social Service Project

BEER
Pui Oi School

| BUEBCR RER

Kwun Tong Vocational Training Centre
BIRR

Volunteer Development

RERRRHE
Child Development & Education

RERHEEE

Growth & Social Rehabilitation
RERME

Family & Community

rE
Elderly

EEBRRK

Employee Development Service

it i & AR

Mainland China Social Service Project

BERK
Pui Oi Schoo

BEREIRER

Kwun Tong Vocational Training Centre

BLRRE
Volunteer Development

19.42%

19.39%

10.80%

7.58%

28.40%

0.50%

0.11%

3.32%

10.48%

11.15%

29.60%

2.62%

40.16%

12.34%

0.16%

0.01%

0.18%

3.78%
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RERERMNTE Child Development & Education

BHABRINKPL - FHRHZPL - FEBRPL - WESEAERB
B-E2E2RZRE - ORAERREMY  DRAERYE BEHEESPL -
Pario Arts

Early Education and Training Centre, Special Child Care Centre, Child
Development Centre, District-based Speech Therapy Service Teams, Chih
Ai Parents Association, Project Bridge for Children’s Development, Early
Childhood Education Service, Parent Education Centre, Pario Arts

BERi®#EBE Growth & Social Rehabilitation

B EMEBEINRIRTE - BLERESRE - RBBHRE - PRRERE - mE 5
BARTE - PIR2 R AEB A EE DO - YR FITER R RS - BRI ERE -
2H /SRS E - SR —ERATBEERL - SAESHE
District Youth Outreach Social Work Service, Integrated Children and Youth
Service, Mobile Adventure Service, Service for Ethnic Minority, Service for Young
Night Drifters, Out-patient cum Residential Drug Treatment Centre, Prevention
and Rehabilitation Services for Substance Abusers, School Social Work Service,
Comprehensive Guidance Project for Primary School, Online New Page — Online
Addiction Counselling Centre, Withdrawn Youth Support Network Project

RERUE Family & Community

T [REFE] RARESE B2/ BHRE2EH - REZFRRK
¥ ZE e SEIEHE - DEREPOER  PRETHEIRY KERE
RAEP DR - BARAOIERY - FERY - B2FERY - REREBERESE
R - ERAE - EEPL

Medical and Dental Clinic, Health Promotion Project, Emergency / Short-
term Small Group Home Service, Small Group Home Service, Joyful
Homes - Grateful Families, Day Activity Centre Service, Navigating Adversity
Counselling Service, Integrated Family Service Centre, Clinical Psychological
Service, Foster Care Service, Emergency Foster Care Service, Family &
Marriage Enhancement Service, Media Education, Communications Centre

£ & Elderly

REABEEPDL - REBEPD - GEXEREBRBE - REHEPO -
EEREZRY REZERS 2ERRZEDHE  RETHE  RIEHE
AE RABES . [BERHT REBWEEEESTS

Day Care Centre for the Elderly, District Elderly Community Centre,
Integrated Home Care Service Team, Neighbourhood Elderly Centre,
Residential Hostel for the Elderly, Support Team for the Elderly, Athletic
Gala for the Elderly, Elderly Council, CADENZA Community Project: Elder
at PEACE, Peers Combating Elderly Depression — Mental Health Promotion
Project for the Elder Person

{§ B % RIR¥E Employee Development Service
{E B3 ER# Employee Assistance Service

A it EARFE Mainland China Social Service Project
Poith A RS TR SR - Al SRS TR - Aottt = BRAE RER S A

Mainland Social Worker Supervision Service, Training for Mainland Social
Workers, Consultant Training for Mainland Social Service

E2RE
W24 Special School

2 AR SHRE  BEEE RREEYEE

Vocational Training, Continuing Education & Professional Training Courses
BT %R Volunteer Development

BA - Wi EEHEET RS

Volunteer Service of Individual, Bodies and Corporates

#8 Total

R A B

AR AR

: No. of
No. of Service Users Attendance
17,650 189,981
17,629 504,291
9,814 44,589
6,888 684,242
25,819 210,291
456 2,670
103 103
3,019 3,019
9,527 64,402
90,905 1,703,588
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N EC g

Income and Expenditure

2011~ 2012 A 547
Income Analysis 2011-2012

I SR 63.36%

Hong Kong Government

I & 24.39%
Dues and Fees

I EBAuE 1.72%
Community Chest of Hong Kong

I AR 0.98%
Local Donation

. Hit 9.55%
Others

E2ERASBYOE=TLtENRAE=THELR=TE
Total Income: HK$437,443,473

2011- 2012 B #f
Expenditure Analysis 2011-2012

REBVERBEROER 22.97%
Child Development and Education Core Business

I RERHEEEFERZOER 24.08%
Growth & Social Rehabilitation Core Business

I RERMEROES 13.54%
Family & Community Core Business

I REBOER 15.98%
Elderly Core Business

. HRIET 16.97%
Special Project

W amEE 5.40%
Administrative Support

l BEBRRBHEEROES 0.16%
Professional Development & Quality Assurance Core Business

I CEBEBERHTERBRZ XL 0.90%
Corporate Affairs & Community Relations Core Business

ERETHAREWOEONTHEZ _ENT—E8 =TI
Total Expenditure: HK$444,024,123

20112 FERBRE(HEEANEABRE)CLELEZABRAE | http://www.hkcs.org/about/income.html

Note: 2011-12 Annual Financial Report (service subvented by Social Welfare Department) was already uploaded in our website:
http://www.hkcs.org/about/income-e.html for browsing.
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##X{2 The Headquarters

FRNERDEINEREEIR

33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

EETel : 2731-6316 {#FFax @ 2731-6333
#81tWebsite : http//www.hkes.org BEEHEmail : info@hkes.org

{7 31 22 = Chief Executive Office

BB NRELRDE hE L E B335 e

8/F, 33 Granville Road, Tsimshatsul, Kowloon, Hong Kong
BEiTel : 2731-6281 {#FFax : 2311-0275
EHEmail : ce@hkes.org

88 Accounts Office

BHTel : 2731-6387 {#FFax : 2731-6333
BEEmail : accounts@hkes.org

#%5 General Office

B Tel | 2731-6202 {@EFax : 2731-6333

E HEmail : go@hkes.org

HABHES Information Technology Office
BiETel : 3525-0723 {#FFax : 3003-8626
EEHEmail : it@hkes.org

AN HEE Human Resources Office
BiETel : 2731-6235 i HFax : 2731-6373
EHEmail : hr@hkes.org

A EEEHE D Bradbury Retreat Centre
FRERNBSTRBEIIMLT

31 Kwun Yam Wan Road, Cheung Chau, Hong Kong

B Tel : 2731-6202 {#FFax : 2724-3520
B|HEmail : brc@hkes.org

RERRRATRORE

Child Development and Education Core Business

FBNRELIDE hnE £ E335R44E

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
TWATel | 2731-6266 {#EFax : 2724-3593
EHHEmail : cdeb@hkes.org

54 B R Early Childhood Education Service
FBNFERIDE IERE B33

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
WHETel @ 2731-6222 {8 HFax : 2724-3593
BEHEmail : eces@hkes.org

B 4h @ Central Nursery School
FBNELBHsSTREAZE 3R

3/F, Mongkok Complex, 557 Shanghai Street, Kowloon, Hong Kong
W Tel : 2380-2320 {#EFax : 2380-9788

W HEmail : cns@hkes.org

W 4h 28K Kwun Tong Nursery School
EENERBEEREITRERELEHLSBEXRE

4/F & Roof Playground, Kwun Tong Community Centre, 17 Tsui Ping
Road, Kwun Tong, Kowloon, Hong Kong
WETel : 2389-1866

BEHEmail : kins@hkes.org

ZWBE 4h R B Lei Cheng Uk Nursery School
EERNERKSZNEPEHBTA3165

No 316, Podium Level, Shun Yee House, Lei Cheng Uk Estate,
Shamshuipo, Kowloon, Hong Kong
HATel | 2361-2355

EHEmail : lcuns@hkes.org

AR 4 RSB Shek Kip Mei Nursery School
EENEFRKS BT HAREWE23E118201-2185

Unit 201-218, 1/F, Block 23, Shek Kip Mei Estate, Woh Chai Street,
Shamshuipo, Kowloon, Hong Kong
®iETel © 2779-1891

BIBEmail : skmns@hkes.org

{EEFax : 2345-3525

{#HFax : 2374-6101

{HHEFax : 2778-6442

Bt 4h 84X Times Nursery School
EEEFHIEE391-407REAFR P OB TBHR 142

G/F, Shop B & 1/F, Times Tower, 391-407 Jaffe Road, Wan Chai, Hong
Kong

B Tel © 2833-6600
EEEmail : tns@hkes.org

KA 4h B Tin Heng Nursery School
EEMRARKEXEHRERRETBRCRH

G/F, Wing B & C, Heng Kwai House, Tin Heng Estate, Tin Shui Wai, New
Territories, Hong Kong
TEEETel : 2486-5007

EEH Email : thns@hkes.org

K54 B Tai Hang Tung Nursery School

FRNEAOREBHI7THR AL EFBERE

4/F & Roof Playground, Tai Hang Tung Community Centre, 17 Tong Yam
Street, Tai Hang Tung, Kowloon, Hong Kong

B|iETel : 2777-8020 fEFax : 2776-0854
EHEmail : thtns@hkes.org

EBEHB SR RED RBE

United Christian Medical Service Nursery School
EFERVMEBEBAH10REEHESBRJEREFAE) 118

1/F, Block J (Chen Kou Bun Building) United Christian Hospital, 130 Hip
Wo Street, Kwun Tong, Kowloon, Hong Kong

®iETel 1 2347-2286 {8 HEFax : 2348-6740
EEEmail : ucmsns@hkes.org

JEW 4h R B Wayfoong Nursery School
ERNEAABFTE1NEYPOIESEL T

UG/F, Tower 3, HSBC Centre, 1 Sham Mong Road, Tai Kok Tsui,
Kowloon, Hong Kong

EiETel | 2288-4922/2288-4921
B EEmail : wins@hkes.org

Pario Arts

R MR AR E220 K IEE1E

1/F, 229 Sai Yee Street, Mong Kok, Kowloon, Hong Kong

B Tel © 2383-3833 {#HHFax : 2383-3535
BEEmail : paricarts@hkes.org

B F R Parenting Education Centre

T8 NEER VI N B £ 1E 335412

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EiETel : 2731-6374 {8HFax 1 2724-3593
BWE Email : pec@hkes.org

RE R BRI AR

Infant Stimulation and Parent Effectiveness Training Service

& NBERIDIE i 333541

4/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
®iETel 1 2731-6257 {#HEFax : 2724-3593
EE Email : isp@hkces.org

KB 2 H%E KNI #R O Choi Wan Early Education and Training Centre
EBNERAIEEPEREEEHEP LT

G/F, Choi Wan Community Centre, Choi Wan Estate, Choi Fung Path,
Wong Tai Sin, Kowloon, Hong Kong
EiETel @ 2796-2722

B EEmail : cweetc@hkes.org

S0 P HAFE B ¥ 8R4 Kwai Hing Early Education and Training Centre
TENMALFERTHEEMT

G/F, Hing Fuk House, Kwai Hing Estate, Kwai Chung, New Territories,
Hong Kong

EiETel 1 2423-1822

B E Email : kheetc@hkes.org

i SRR 5T Project Bridge for Children's Development
EELEEEMEREM T 102-1075

102-107, G/F, Fook Tsui House, Wan Tsui Estate, Chai Wan, Hong Kong
WiETel : 8102-2016 {8 EFax : 2889-7165

B HEmail : pbridge@hkcs.org

P9 £ H#8 R HI @0 Tuen Mun Early Education and Training Centre
EEHAEA S LDRK2015218

1/F, 201 Castle Peak Road, Tuen Mun, New Territories, Hong Kong

T Tel © 2451-6738 {HHFax : 2440-8600
EEEmail : tmeetc@hkcs.org

{#HEFax : 2833-6555

{BEFax : 2486-5009

{8F Fax ' 2269-4528

{@HFax : 2796-2790

{HEFax : 2423-1838
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MBI HHH B Y# 0 Wan Tsui Early Education and Training Centre
ERLBRBYERBHT102-107H

102-107, G/F, Fook Tsui House, Wan Tsui Estate, Chai Wan, Hong Kong
BFTel | 2898-9505 {5 Fax 1 2889-7165
BIBEmail : wteetc@hkes.org

TLHA R HAS A K ¥I#K 0 Yuen Long Early Education and Training Centre
EEMATAKEBETNEKRE207-210F

Room 207-210, Bik Shui House, Shui Pin Wai Estate, Yuen Long, New
Territories, Hong Kong

B Tel : 2473-2989
BEHEmail : yleetc@hkes.org

#EE AR District-based Speech Therapy Service

& R REREKIE210E

Room 207-210, Bik Shui House, Shui Pin Wai Estate, Yuen Long, New
Territories, Hong Kong
@i Tel : 2470-1738
EHEmail : dstt@hkes.org

FEHE4h 5 Rl Cheung Wah Child Care Centre

ERN AR FURE BB TAR

Wing A, G/F, Cheung Chi House, Cheung Wah Estate, Fanling, New
Territories, Hong Kong

ETel : 2676-2020
WHEmail : cwscce@hkes.org

MEERES || 52 BB R0 Morrison Hill Child Development Centre
EHREFERAER22 R EAMBERS L1712

1/F, Community Ambulatory Care Centre, Tang Shiu Kin Hospital, 282
Queen's Road East, Wan Chai, Hong Kong

W55 Tel : 3553-3638 {#FFax : 3553-3636
BEEmail : mede@hkes.org

{HEFax : 2442-4761

{#FFax : 2470-1760

{#EFax : 2676-7673

RERDLRS

Elderly Core Business

FBNFELDE NE R EE335R0

8/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EETel : 2731-6283 M Fax : 2311-0275
BIHEmail : ecb@hkes.org

RERFHESIEM Active Ageing Integrated Service
ERNRELE R E B335

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
BFTel 1 2731-6343 B HEFax 1 2724-3655
EHEmail : aas@hkes.org

FERAMBREBEPL

Fortune & Un Chau Neighbourhood Elderly Centre

EEPL  FEAERKSERBERRGLT

Fortune Centre: G/F, Fook Yat House, Fortune Estate, Shamshuipo,
Kowloon, Hong Kong

A Tel : 2387-9951
BHEmail : fnec@hkes.org
TEMAD | BB AFERAK TP TSR T

Un Chau Centre: G/F, Un Lok House, Un Chau Estate, Shamshuipo,
Kowloon, Hong Kong
BFTel 1 2720-3105
F|HEmail : ucnec@hkces.org

JEF & % %0 Shun Lee Neighbourhood Elderly Centre
EBNEREIESH2RIEN LB O242

2/F, Shun Lee Community Centre, 2 Shun Chi Street, Kwun Tong,
Kowloon, Hong Kong

B Tel : 2345-8323
EHEmail : sinec@hkes.org

FE#EE Elderly Council
FEENEBRIESG2EF T ERO24E

2/F, Shun Lee Community Centre, 2 Shun Chi Street, Kwun Tong,
Kowloon, Hong Kong

i Tel : 2345-8323
EHEmail : ecouncil@hkes.org

{HFFax : 2307-9784

S HEFax : 2725-7792

{@HFax : 2763-4585

{#EFax : 2763-4585

EAREHETORERGE T ERERER

Wan Hon District Elderty Community Centre and Wan Hon Integrated
Home Care Service Team

FENEREZEDECGSTET

G/F, Hon Pak House, Wan Hon Estate, Kwun Tong, Kowloon, Hong Kong
EiETel @ 2717-0822 {#HFax : 2174-5564

B EEmail * whdecc@hkcs.org

2 REMEDE Athletic Gala for the Elderly
EENERETETERELT

G/F, Hon Pak House, Wan Hon Estate, Kwun Tong, Kowloon, Hong Kong
B|iETel - 2717-0822 {#HHEFax : 2174-5564
EEEmail : athletic@hkes.org

HEEHEHE  RAMER

CADENZA Community Project: Elder at PEACE
FEANERDETMBTHERET

G/F, Un Nga House, Un Chau Estate, Cheung Sha Wan, Kowloon, Hong
Kong

HEiETel 1 2148-6138
EHEmail : peace@hkes.org

R ZEPR Cheung Fat Home for the Elderly
FEEMABTES U S T kot

G/F & 1/F, Leung Fat House, Cheung Fat Estate, Tsing Yi, New Territories,
Hong Kong

E5ETel : 2434-0143-6
BEHEmail : cfh@hkes.org

#ETES Wah Hong Hostel

EEFETEREPERBERIE

2/F & 3/F, Wah Hong House, Wah Fu Estate, Aberdeen, Hong Kong
B Tel © 2551-0980 {8 HEFax : 2538-1737

B HEmail : whh@hkcs.org

JEF)ZEBT Shun Lee Home for the Elderly
HENEBEIER R Eia2

4/F, Lee Foo House, Shun Lee Estate, Kwun Tong, Kowloon, Hong Kong
WEETel © 2342-0346 {BHFax : 2793-4238
EEEmail : sih@hkes.org

¥ &% AMMEHL Chin Wah Day Care Centre for the Elderly
ERNARSFARERUREFEEIE

3/F, Chin Wah House, Lok Wah (South) Estate, Ngau Tau Kok, Kowloon,
Hong Kong

B Tel : 2305-1805
EHEmail : cwde@hkes.org

BB ST E AR BR

Shamshuipo Integrated Home Care Service Team
BENEOUROMEIRE24E207-210F

Room 207-210, Block 24, Shek Kip Mei Estate, Shek Kip Mei, Kowloon,
Hong Kong

Bt Tel - 2776-5712
EEIEmail | sspihcst@hkes.org

FifER#E B EMEPD Lotus Day Care Centre for the Elderly
FRNERASHEBEEE101-106E

Room 101-106, Lotus House, So Uk Estate, Shamshuipo, Kowloon,
Hong Kong

EiETel 1 2708-1676
BEHEmail * Itde@hkes.org

{#EFax : 2148-6108

{@HFax : 2434-7337

{#HEFax : 2305-9987

{#HEFax : 2776-0028

{8 Fax : 2708-4429

RERMEROER

Family and Community Core Business

EHENERDEMNEREIE33WE

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
HEiETel 1 2731-6258 {#HFax : 2724-3655
EH Email : fcb@hkes.org

At Medical and Dental Clinic
FEBNELDEMEREE33R112

1/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
TEETel : 2731-6214 {BHFax : 2731-6219
EE Email : clinic@hkcs.org
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[RETFE] R AR B Health Promotion Project
FENERDEEREE33 1
1/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
WETel 1 2731-6214 B Fax 1 2731-6219
EHEmail : clinic@hkes.org

B MR &ER L BREE Day Activity Centre Service
FBNRELIDE hnE £ E335R5E

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

Wi Tel © 2731-6392 {#HFax : 2724-3655
BEEmail : crossleung@hkes.org

23 B MR #EP L On Wah Day Activity Centre
ERNESHALEETRERMT

G/F, On Wah House, Lok Wah (South) Estate, Ngau Tau Kok, Kowloon,
Hong Kong

®|iETel : 2798-0900
BIBEmail : owdac@hkces.org

FERIF Foster Care Service
FEHAZRATECON MR ML EH IR 103R104E

Room 103-104, 1/F, Princess Alexandra Community Centre, 60 Tai Ho
Road, Tsuen Wan, New Territories, Hong Kong

B Tel : 2492-6088 #HEFax : 2411-6400
EFEmail : fes@hkes.org

FER X BEH Family and Marriage Enhancement Service
ERMARKEX P ERE M TDRIZER2E

Unit 1 and 2, Wing D, G/F, Heng Chui House, Tin Heng Estate, Tin Shui
Wai, New Territories, Hong Kong
BiATel | 2146-3633

BEIEmail : fmes@hkes.org

Afaig S RERBHRL

Family Networks : Yau Tsim Integrated Family Service Centre
FBNERDE IEREE332E

2/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
BEhTel - 2731-6259 {HEFax : 2724-3520
EHEmail : familynet@hkes.org

FiFE S REBB DL Family Ties Integrated Family Service Centre
ERNER NS ZUERFNTFREA314E

Room 314, Podium Level, Wo Ping House, Lei Cheng Uk Estate,
Shamshuipo, Kowloon, Hong Koeng
WEETel : 3094-2828

BEEmail : familyties@hkes.org

ZEHME Joyful Homes - Grateful Families
ERMATRTEONER ML ER 112103 104E

Room 103-104, 1/F, Princess Alexandra Community Centre, 60 Tai Ho
Road, Tsuen Wan, New Territories, Hong Kong

WiETel : 3184-0444 {#EFax : 2411-6400
EHEmail : jhgf@hkes.org

PIRE{TEMEH Navigating Adversity Counselling Service
Eid hBE R 08 IR £ iE 335518

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

B Tel : 2731-6330 i HFax : 2724-3655
BEHEmail : nacs@hkes.org

REZ FMRH Small Group Home Service

FiB N E IEREE33 R

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
B|EETel - 2731-6392 {HEFax : 2724-3655
EHEmail : sghs@hkes.org

¥ 28 2 K Ka Fuk Small Group Home

EEMANMERE

Ka Fuk Estate, Fanling, New Territories, Hong Kong

EETel : 2669-3820 {#EFax : 2669-3833
BEHEmall : kfsgh@hkes.org

FA#ER M > = Shek Lei Small Group Home

EBMREHEED

Shek Lei Estate, Kwai Chung, New Territories, Hong Kong
B|ATel 1 2421-6060 {HEFax @ 2425-9237
ZEHEmail : slsgh@hkes.org

S HEFax : 2798-0699

{#HFFax : 2146-3631

{EEFax : 3563-5430

X B2 Tin Shui Small Group Home
EEMARARKEXREY

Tin Shui Estate, Tin Shui Wai, Yuen Long, New Territories, Hong Kong
EiETel 1 2617-2779 {#HFax ' 2617-8551

EH Email : tssgh@hkes.org

KR W > R Tin Tsz Small Group Home
ERFRTBARKEXER

Tin Tsz Estate, Tin Shui Wai, Yuen Long, New Territories, Hong Kong
T Tel - 2447-6164 {BHFax : 2149-9315
EE Email : ttsgh@hkes.org

53 9404 £ 1320k ¢, ]

Growth and Social Rehabilitation Core Business

EBNBER IR INE R B335

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EiETel 1 2731-6347 {8HEFax | 2724-3655
BWEEmail : gcb@hkes.org

SRR Ethnic Minority Services

ERNERKEE LEcRBAFTEHPLE04-05F

Room 604-05, Celebrity Commercial Centre, 64 Castle Peak Road,
Shamshuipo, Kowloon, Hong Kang
EiETel : 3188-3707

EEFHEmail : ems@hkes.org

TG - D> MR AR A S R A R s

Centre for Harmony and Enhancement of Ethnic Minority Residents
(CHEER)

ERNEBERRESHET

G/F, 5 Tsui Ping Road, Kwun Tong, Kowloon, Hong Kong

T Tel : 3106-3104 B HFax : 3106-0455
EE Email : cheer@hkcs.org

EHARSOLERHE-EXAE

Hong Kong Jockey Club Community Project Grant:

Integrated Service Centre for Local South Asians
ERNEFMEE LECE B AFTEPL604-05F

Room 604-05, Celebrity Commercial Centre, 64 Castle Peak Road,
Shamshuipo, Kowloon, Hong Kong
EFTel : 3188-2525

B HEmail : issa@hkcs.org

2R EYISE M Multicultural Education@Schools
EENREFREPHEIERET 119-125%

Unit 119-125, G/F, Lok Yiu House, Lai Yiu Estate, Kwai Chung,
New Territories, Hong Kong
TEETel 1 5174-1229

EE Email : mes@hkes.org

L ELR SR Integrated Children and Youth Service
EENBER I INE R EIE33% 5

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EiETel : 2731-6344 {BEFax : 2724-3655
B HEmail : icys@hkces.org

B F L ELESRB Kwun Tong Integrated Children and Youth Service
&8 NEEEIRF U E2aE

2/F, Lee Hong House, Shun Lee Estate, Kwun Tong, Kowloon,

Hong Kong

WETel : 2342-6156

EE Email : ktis@hkes.org

1t %> E4F S B North Point Integrated Children and Youth Service
EEILANTIES1-535it T

G/F, 51-53 Wharf Road, North Point, Hong Kong

B Tel 1 2561-0251 {8 Fax : 2561-1851

B FEmail : npis@hkes.org

{#H Fax : 3188-0255

{8 EFax : 3188-0255

{BHFax : 3755-0129

{EHEFax : 2790-8955
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BRSSP ELFRERE

Shamshuipo Central Integrated Children and Youth Service
FEREANERKSEREBCREET101E

Flat 101, G/F, Yan Oi House, Lei Cheng Uk Estate, Shamshuipo,
Kowloon, Hong Kong

®|iETel : 2729-8216 {HHEFax @ 2729-8218
Mg SRR EREYNTREE314E

Sub Office: Shop 314, Podium Level, Wo Ping House,

Lei Cheng Uk Estate, Kowloon, Hong Kong

|iETel © 2729-6330 {HEFax : 2729-2250
BHEmail : sspcis@hkes.org

RASRELFLERY

Shamshuipo East Integrated Children and Youth Service

FR NGRS LR EE T

G/F, Nam Wai House, Nam Shan Estate, Shamshuipo, Kowloon,
Hong Kong

B Tel 1 2779-9556
BIHEmail : sspeis@hkcs.org

FE5 % H HILE Jockey Club Lodge of Rising Sun
ERMFAEMIE R33N

33 Tsing Wun Road, Tuen Mun, New Territories, Hong Kong
HFETel : 2468-0044 B HEFax : 2468-0555
BHEmail : jclrs@hkes.org

PS333E A E W MR R

PS33 Counselling Services for Psychotropic Substance Abusers
ERNRELIE INE L EE338 5

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
B|ETel 1 2731-6279 fHHFax : 2724-3655
BHEmail : ps33@hkces.org

PS33R ki PS33 - Shamshuipo Centre
ERNERASELPEEEET11-16E

{#EFax : 2779-9561

Room 11-16, G/F, Nam Hiu House, Nam Shan Estate, Shamshuipo,

Kowloon, Hong Kong
BHTel | 3572-0673
EHEmail : ps33ssp@hkes.org

PS334#MH A/ PS33 - Tsimshatsui Centre
ERNRELRDEMEREEIEMIGT

G/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

B Tel 1 2368-8269 {85 Fax : 2739-6966
BIHEmail : ps33tst@hkes.org

HEENBERSELT

Social Rehabilitation Service and Special Projects
FBNBELE hniE E £ B335

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

B Tel | 2731-6346 {BHFax : 2724-3655
EHEmail : srsp@hkes.org

B % ARE Mobile Adventure Service
ERNRELIE INE L EE338 5

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

B Tel 1 2731-6346 fHHFax : 2724-3655
BHEmail : mas@hkes.org

B —m-EETBE R
Online New Page - Online Addiction Counselling Centre
FENERKY O HI MBI T G04-G05E

{5¥Fax : 3188-1221

Room G04-G05, G/F, Yun Tin House, Pak Tin Estate, Shamshuipo,

Kowloon, Hong Kong
FiTel | 3586-2356
BHEmail : online@hkes.org

[4R48%4% | & @ Withdrawn Youth Support Network Project
FEMASEARETER BT 119-125E
Unit 119-125, G/F, Lok Yiu House, Lai Yiu Estate, Kwai Chung,
New Territories, Hong Kong
B:ETel © 3188-5050
BEHEmail : wysn@hkes.org

{#EFax : 2304-3562

{#EFax : 3188-5004

THEFLFINRITER

Yuen Long District Youth Outreaching Social Work Team
EENMAANMFUEREET1-42

Room 1-4, G/F, Ngan Ping House, Long Ping Estate, Yuen Long,
New Territories, Hong Kong
BiETel © 2474-6592
EHEmail : ylyot@hkcs.org

B4 & T/ERRM School Social Work Service
FEABREAMTERCEEERET111-116E

Unit 111-116, G/F, Kwai Yuen House, Chuk Yuen (South) Estate,
Wong Tai Sin, Kowloon, Hong Kong
WATel : 2389-4242

BEHEmail : ssw@hkcs.org

{HHEFax : 2475-5963

{@HFax : 2790-4157

CREHERUEEMFE DR Corporate Affairs and

Community Relations Core Business

EENEER VIR M £ IE335 61

6/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

Bt Tel - 2731-6285 {HHEFax : 2731-6363
TEEHEmail : ccb@hkes.org

{8 $% 1 Communications Centre

HHBNELDEMER EIE335642

6/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

Wi Tel : 2731-6264 {BFFax : 2731-6363
EEEmail : cc@hkes.org

BERERBRFEHERELET Professional Development
and Quality Assurance Core Business

FH NEELIDIE NEF EB335R5E

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

B Tel : 2731-6344 @ EFax ; 2724-3655
B H Email : pdga@hkes.org

$5IM T Special Project

{8 R R Employee Development Service
EBNEREIEREIEIN T

7/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EiETel : 2731-6350 {8HEFax | 2724-3703
EFEmail : edsinfo@hkes.org

BETR 2R P Kwun Tong Vocational Training Centre
ERMNEBERRESH

5 Tsui Ping Road, Kwun Tong, Kowloon, Hong Kong

WiETel : 2389-1238 {#F Fax : 2357-4209
B EEmail : ktvtc@hkes.org

TOPHEEN RO RBRBE

TOP Professional Training and Development Service
EBNBER IR IE R EE335 5

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EiETel 1 2731-6346 {8HEFax | 2724-3655
BEEmail : top@hkes.org

#HEHE IS8 Service Project for the Church
HENGERDIEINE R EIE336

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
WiETel : 2731-6258 {#F Fax : 2724-3655
B FEmail : fcb@hkes.org

paitt 3 #rBEM Mainland China Social Service Project
EBNERDE IR EE3355E

5/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
EEETel ©: 2731-6381 {EEFax : 2724-3655
BEEIEmail : messp@hkes.org

$EF B Pui Oi School

EEMAEMFEIERRE

Area 39, Hin Fat Lane, Tuen Mun, New Territories, Hong Kong
TiETel : 2490-2955 {#H Fax : 2490-6187
B HEmail : pos@hkes.org
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With Love and Drea™ ® \\ \\“

— The Past We Inherit3 The

°
EREEBARBE

HONG KONG CHRISTIAN SERVICE

2012%F - EHEEEHRBTRBRATOAFRE - ML [RRAFA
T ZMBNW] REH EWR—RIESTH FEALEI KW
B ERERBEHEAENHKREROCHENRE -

BN -
EXAAARNIHERSREORE
EESORATIEREMN
EXM—FRAIRARRRMMOES -

Year 2012 marks the 60th Anniversary of Hong Kong Christian
Service. “With Love and Dream Along - the Past We Inherit,
the Future We Create” Throughout the year, we have an array
of commemorative events to show thanksgiving to God and to
express our sincere gratitude and appreciation to our service
partners and users.

It is our vision -

to stay connected with our partners and supporters,
to energise every staff member, and

to encourage full understanding and fulfillment of our mission.

A e BB
Every Bit Shows Loving!

RERBBYBE—EHEXREBRITHEIMER - BENK
o URREBTERINEERBEANZIGNSR  SHER

FEE AARSERBORY REZTRIEE -
BERSFNETHBENE SEREANEDT 2R TR

ﬁ&ﬁa@ﬁﬁﬂ HBHMHEEASSRAMREHRENNE
 WOER AR A R (BRI B A T AVIB RS - RPIHIEEME

ﬁ?ﬁ%ﬂﬂﬁ; FEBRTEBMENBEREE  BWNERBAAHN

R BESEESNUEFTE  EDHLHEENBR -

HKCS expenses to a total expenditure of more than 400
million dollars a year. About 60% of our income comes from
government subvention while the rest is sponsored by the
Community Chest of Hong Kong, other funding bodies,
programme charges and donors’ contributions. Through
involving the public in our different fundraising events and
activities, we wish to have your support in developing more
new services with the new resources and promoting better
social welfare in Hong Kong.

Thanks to our volunteers, business and corporate partners,
and every honourable advisors of our different projects. Their
support and contribution have highly improved our service
guality and made a difference in many others’ lives.

it 3 4 3 A 119 IR 25

Please support our services

# t 5 Online donation: www.hkcs.org/support/online
& Z}4 T8 Cheque payable to:

FEEEHEHE HONG KONG CHRISTIAN SERVICE

H % #5755 Other ways to support: www.hkcs.org/support/

¥ BRUBFAEEARERFRBEE GFRIEBNBEERBERE)
Donations are tax deductible with HKCS official receipt
(Please provide your name and contacts).

¢, +852 2731 6369 JQ giving@hkes.org

ERNEERE INE R EEI3M6E
6/F, 33 Granville Road, Tsimshatsui, Kowloon, Hong Kong

7-11 (HSBC) (@ #ififfor use n H)
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Bt & & B& For Enquiries

@ info@hkes.org
( +85227316316
& +852 2731 6333
W EHANERDBEMEREEIR
33 Granville Road, Tsimshatsui, Kowloon, Hong Kong
Je http://www.hkes.org
www.facebook.com/hkes.org

B LU TE B 8 BB OBR 75 AR 48 1 hitp://www.hkes.org/commu/annualreport.html 3% B A &£ 3R 89 B F FR & .

Please find the electronic version of this Annual Report at http://www.hkcs.org/commu/annualreport.html



