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Notice of Membership Application

Members of Happy Teens Club are welcome to apply our services provided by registered social workers, enjoy our facilities enroll to
our classes, groups and activities with membership prices. Only one membership application of each person will be accepted.
Membership and membership card are not transferable.

Procedure under Personal Data (Privacy) Ordinance|

The personal data you provided will be used only for providing services to you. Data will be kept confidential except the following
conditions: 1. Upon your agreement to disclose your personal data to organizations concerned, or 2. Statutory requirement to disclose
your personal data to court or government departments (e.g. Community Care Fund, Direct Cash Assistance, Food Bank, etc). You
can request to read and amend your personal data kept in our agency. Photos and videos taken during activities and programs may
be used for service promotion and publications within 5 years. If you have any enquiry, please contact our duty officer.

Individual Membership)

Target : Young people aged between 6 and 24.

Procedure : During our opening hours, please bring along your identity certificate or student handbook together with
membership fee to our office. (For children aged under 12, must have parent's consent and signature on the application

form)
Fee : HKD 29 per annum. Recipient of Comprehensive Social Security Assistance (CSSA), full grant of School Textbook
Assistance, or members of low income family is free. (Please produce related certificate, e.g. medical fee waiver)
Period : 1 year. Membership fee is not refundable. If any valid member applies for another new membership, original membership
will be voided.

Family Membership|

To encourage parents’ participation in our services, we have Family membership. Annual Fee is HKD 60 per family. Only immediate
family members who come from no more than two generations are considered as a family. Principal member must be 6 to 24 years
old. Application procedure is similar to individual membership.

For those who are our valid individual members, you can apply for transferring to family membership by paying the difference of the
fees. After the transfer, the expiry date of the whole family membership will be equal to the original individual membership. If there is
more than one valid individual membership being transferred in the same family, the expiry date will be equal to the one which has
the earliest expiry date.

Once the application is completed, no further member can be added in that family membership.

|Affiliated membership

When submitting your membership application, you can opt for membership of other Happy Teens Clubs at the same time without
extra charges. The affiliated members can enroll the programmes at ‘preferential price’ (if necessary).  Otherwise, members can only
use ‘membership price’ to enroll the programmes and use drop-in facilities.  Such extra membership request will not be accepted
once the original application is completed.

Renewal of membership|

1. Allmembership (both individual and family) can be renewed within half a year before the date of expiry.

2. Fee for membership - renewal: Individual membership: HKD$29.00 per annum; Family membership: HKD$60.00 per annum.
3. Membership is valid for a year from the date of renewal.

4. An expired individual member should withdraw or renew his/her membership before changing to family membership.

Lost / Damage of membership card
1. Members should approach the duty officer within the opening hours.
2. Fee for application: HKD$10.00 / card. No installment for the application is accepted.

Withdraw of membership

Membership will be automatically cancelled after the date of expiry. If you want to withdraw your membership of any Happy Teens
Club before the date of expiry, please fill in the application form. The withdrawal of membership including affiliated membership will
be effective once we receive your application form. The remaining membership fee will not be refunded.

Request for Reading and Amendment of Your Personal Data

The personal data you provided will be kept confidential for providing service to you and will be destroyed after the end of service.
Except for the exemption stated in Personal Data (Privacy) Ordinance, you can request to read and amend your personal data kept
in our agency. Administration fee will be charged for the related procedures.

Information related with your membership will be kept 2 more financial years after expiry or withdrawal.
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